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Community Bulletin
Community members should be aware that the sirens 
at the Mobil Altona Refinery are sounded to alert on-site 
personnel only.

People in the community do not need to take action in 
response to the sounding of these sirens.

In the case of an emergency, Police and Emergency 
Services personnel will direct community members if  
any action is required.

An invitation is  
extended to all local 

residents to attend the 
next CLC meeting

Wednesday 7 September 2011
from 5:30pm to 7:30pm

About the Community Liaison 
Committee (CLC)
The CLC is made up of interested 
people from the Altona community, 
representatives from the Hobsons Bay 
City Council, the Environment Protection 
Authority (EPA) and the Refinery.

It meets every three months and 
provides the community with a regular 
means of communicating with Mobil on 
Altona Refinery issues.

Please call 9270 3443 for further details 
about the next CLC meeting.	

www.exxonmobil.com.au

The meeting will be held at Altona 
Refinery in Central Control Building 
(CCB).  To attend, please enter via 
the main reception area off Kororoit 
Creek Road. Parking is available. Light 
refreshments will be served.

Dates for 2011 meetings:
q	 Wednesday, 7 December 2011

Your CLC Bulletin - Editorial Sub Committee:
Melanie Saliba, Mobil	 Ph: 9270 3443

Fiona Swan,  
Hobsons Bay City Council	 Ph: 9932 1000

Valerie Gemmell, Resident	 Ph: 8307 8764

Kimberly Foss,  
Committee Member	 Ph: 9734 6966

Percy Fernandez, Resident	 Ph: 9391 1383

A l t o n a  N o r t h  •  A l t o n a  •  N e w p o r t  •  W i l l i a m s t o w n

C O N F I R M E D
				    Month
Month	 ODOUR	 NOISE	 OTHER	 Total

Total 2008	 3	 0	 5	 8

Total 2009	 0	 7	 4	 11

Total 2010	 9	 3	 5	 17

Jan-Apr 2011	 5	 2	 1	 8

May 2011	 -	 -	 1	 1

Jun 2011	 -	 -	 -	 0

Jul 2011	 -	 1	 -	 1

Total 2011	 5	 3	 2	 10

U N C O N F I R M E D
				    Month
Month	 ODOUR	 NOISE	 OTHER	 Total

Total 2008	 29	 3	 0	 32

Total 2009	 39	 1	 3	 43

Total 2010	 36	 1	 0	 37

Jan-Apr 2011	 29	 1	 0	 30

May 2011	 7	 -	 -	 7

Jun 2011	 4	 -	 -	 4

Jul 2011	 -	 -	 -	 0

Total 2011	 40	 1	 0	 41

Environmental Complaints Summary
Mobil Altona Refinery has a 24-hour 
Community Information Line service  

(Free Call 1800 659 527) to which any 
queries or complaints can be directed. 

For any queries, concerns or  
complaint which you suspect may  
be a result of refinery operations,  

please call us immediately for  
prompt investigation and action.

Community Hotline
1800 659 527

Other Emergency Contacts

Hobsons Bay City 
Council 

9236 0550

EPA Pollution Watchline
9695 2777

Local Contacts
The following resident members of the 
CLC will be contacted by the Refinery in 
case of any incident or emergency and are 
happy to receive calls from other residents 
who may have concerns:

Paul Cassar	 Ph: 9391 0223 (home)

Dick Murdoch	 Ph: 9316 5816 (home)

Mobil Bright Future Grants 
Congratulations to all the schools and 
kindergartens that have been awarded a Mobil 
Bright Future Grant in 2011. These grants 
are designed to support the development of 
maths and science activities in local schools 
and kindergartens, and are provided to 
successful applicants each year.

In August we held a morning tea at the 
Altona Refinery to meet with students and 
teachers from the successful schools and 
kindergartens. Thank you to representatives 
from Altona Primary School and Somers 
Parade Kindergarten who provided informative 
presentations on the morning. It was particularly 
nice to hear directly from students about 
positive experiences with maths and science 
projects which have been supported by the 
Mobil Bright Future Grants.

Through the Mobil Bright Future Grants we 
are proud to help foster the education and 
development of young people in the local 
community. We congratulate all of the 2011 
recipients and look forward to seeing the 
supported projects in action as they are 
completed in the near future.

Recipients of the Mobil Bright Future Grants 
for 2011:

•	 Altona P-9 College

•	 Bayside College

•	 Williamstown High School

•	 Altona Primary School

•	 Seaholme Primary School

•	 Altona North Primary School

•	 Williamstown North Primary School

•	 Altona Meadows Primary School

•	 Range Children’s Centre

•	 Somers Parade Kindergarten

•	 Altona Kindergarten

•	 Seaholme Kindergarten

•	 Home Road Kindergarten

•	 Merriwa Kindergarten

•	 Yarraville Community Kindergarten

•	 Kingsville Primary School

•	 Spotswood Primary School  n

From left to right: 
Maureen Short 

and Peter Dunster 
(Mobil Altona 

Refinery) Brendon 
O’Brien (Principal 

Altona North 
Primary School) 

with students Liam 
and Charlotte who 

presented their 
maths and  

science  
project.



A Mobil Night at the Opera – A Huge Success
A big thank you to those 800 or so members 
of the Hobsons Bay community who attended 
our free community concert held on July 28, 
2011 at Williamstown Town Hall.   A Mobil 
Night at the Opera was the first major event in 
the historic 1926 building since its restoration 
program commenced.  This magnificent venue 
well complemented the superb performance 
given by Opera Australia stars and Orchestra 
Victoria.

In a novel twist to this wonderful evening, 
Conductor and Master of Ceremonies, Tom 
Wood,  engaged the services of the whole 
audience in singing the chorus accompanying 
bass-baritone, Gary Rowley, who performed 
the Toreador song from Georges Bizet’s famous 
Opera `Carmen’.

“To hear such magnificent voices and music 
soaring through the Town Hall was fantastic,” 
was a comment I received from the night, and I 
couldn’t agree more.

I was most fortunate to be introduced to the 
performers. Sopranos Antoinette Halloran 
and Danielle Calder, mezzo-soprano Victoria 
Lambourn and bass-baritone, Gary Rowley 
were all equally entertaining off stage.  
Antoinette is a local and resides in Yarraville.  
As someone who has travelled the world and is 
one of Australia’s most accomplished and best-

loved sopranos, 
this engaging 
young woman 
enthusiastically 
declares that “no 
matter where 
her career has 
taken her, it 
would be hard for 
her to leave the 
uniqueness that 
Yarraville village 
has to offer.”

I’m sure the 
western suburbs 
are delighted to 
have their own 
prima donna 
assoluta living in 
their midst.

Welcome to my column. 
by Glenn Henson,  
Mobil Altona Refinery General Manager

Two Altona teams honoured for Excellence
I would like to congratulate two teams at Altona 
who have been recognised for improving the 
refinery’s performance with ExxonMobil Asia 
Pacific Region Excellence (APEX) Awards. 

The APEX awards have been made in recognition 
of initiatives which have been developed at Altona 
to improve the refinery’s management of crude oil 
and fuel inventories and to further optimise our 
selection of crude feedstocks.

In further recognition of the skills of our people 
and the high tech nature of our business, I am 
also pleased to announce that one of the refinery’s 
senior engineers has made a successful US 
patent application covering his ground-breaking 
work in improving the application of optimisation 
technologies to complex plant computerised 
controls.

Welcome to Melanie and farewell to Maureen
I am pleased to welcome Melanie Saliba to 
Altona Refinery, as our new Public Affairs Adviser. 
Melanie comes to the position with a vast 
community relations knowledge after working at 
City West Water, Sunshine, in a management role. 

Having always lived and worked in the western 
suburbs, Melanie has an excellent understanding 
of community sentiment and is enthusiastic 
about working with our local stakeholders and 
community members.

As I am committed to ongoing involvement and 
engagement with our local community, I look 
forward to Melanie applying innovative ideas and 
a fresh approach to the role.

I sincerely thank Maureen Short for her assistance 
as Acting Public Affairs Adviser over the last ten 
months and wish her well in her new endeavours.

Saving water is still a key area of focus 
in Altona Refinery’s energy and resource 
efficiency improvement plans. Last year the 
Refinery invested considerable resources to 
improve its water efficiency. 

In particular, automation of cooling tower water testing and 
waste water “blowdown” has resulted in fresh water use being 
reduced by 70 million litres per year and has reduced the 
Refinery’s trade waste output by a similar amount.

The company’s ongoing efforts have been recognised in City 
West Water’s ‘Liquid Assets’ magazine (Issue 10, 2011).  n

City West Water promotes Mobil’s Water Saving efforts 

Peer Assist for Flaring 

Local Teachers have Fun with Physics - 
Mickelson ExxonMobil Teachers Academy

The Peer Assist Team also confirmed that the `No Gas to Flare’ best practice process has been 
effectively implemented at Altona and noted that the Refinery’s Flare Reduction Team is well 
structured and supported by Operations and has already achieved significant improvements in 
reducing flaring. n

Altona Refinery’s Flare Reduction Team has 
achieved significant success in reducing 
hydrocarbons to flare in the past 12 months. 
Continuous improvement is their mantra, 
and the team is not satisfied or complacent 
despite the success it has had so far. 

To ensure that it is doing all it can do to 
achieve “world’s best practice” in the 
management of flaring, Altona recently hosted 
a group of experts from other ExxonMobil 
refineries. Referred to as the `Peer Assist 
Team’, the group was made up of ExxonMobil 
experts from Thailand and Singapore, who 
had also conducted “peer assists” at other 
ExxonMobil refineries in Japan. The Team’s 
objective was to impart knowledge gained 
from flare reduction activities at other overseas 
refineries to assist Altona in its ongoing 
commitment to reduce flaring. 

Working diligently over two days and liaising 
with local refinery personnel in management, 
operations, maintenance, projects, safety 
and environment, the Team identified several 
practical initiatives for the Flare Reduction 
Team to consider. 

Readers of this edition of the Bulletin will 
undoubtedly note the high level of community 
engagement that has occurred over recent 
months. I am very proud of the ongoing 
commitment we have to be a good neighbour 
and the support we continue to provide to the 
community in which we operate.

I am especially pleased to be able to report an 
improvement with regards to our community 
complaint register with zero complaints for 
June and only one confirmed noise complaint 
for July.  This is encouraging and is a reflection 
of the increased focus we are placing on plant 
activities and the impacts these can have on the 
surrounding community as well as the recent 
closure of the bitumen plant.

Upcoming Turnaround
Preparations are underway for a major 
maintenance turnaround at the refinery that will 
set the facility up for highly efficient, reliable 
operations over the long term.

This turnaround will involve extensive 
inspection, maintenance and improvement 
works and gives us the opportunity to 
implement important projects for enhanced 
process safety and energy conservation.

Further information about the turnaround will be 
circulated to local households. 

Peer Assist Team with Mobil’s Flare Reduction Team, from left to right: Lim Cho Hee, 
Neo You Soon, Nukit Chonlacoop, Roger Phelan, Lorena Cervantes, Neil Murphy, 
Muralidharan P Krishnamurthy, John Bourke, Clinton James and Matthew Griffin.

From left to right: Robyn Florence, Glenn Henson and 
Wally Raghdo.

Two Altona primary school teachers have 
recently returned brimming with enthusiasm 
for science after attending the Mickelson 
ExxonMobil Teachers Academy in the United 
States.

This is the third year that Mobil Altona Refinery 
has supported local teachers’ attendance 
at the Academy, which promotes creative 
and innovative methods of teaching maths 
and science in primary schools and provides 
teachers with new tools to use in their 
classrooms.

Seaholme Primary School Curriculum Team 
Leader, Robyn Florence, and Altona North 
Primary School Teacher, Wally Raghdo, 
enjoyed a week-long, all-expenses-paid 

professional development program designed 
to hone teaching skills, enhance curricula 
and discover innovative new ways to inspire 
students in maths and science.

The teachers’ feedback after attending the 
Academy has been very positive and they 
are keen to put the ideas they picked up into 
practice.

“The maths and science program run by 
the Mickleson ExxonMobil Academy was of 
an exceptionally high standard. It provided 
excellent learning opportunities for all attending 
teachers,” said Robyn. “Since returning to 
Australia, I have already increased the science 
content of my program and now teach science 
at least once per week. 

“I gained an enormous amount of new 
knowledge from the conference on forces and 
data and I am now in the process of sharing 
what I learnt with my colleagues at Seaholme 
Primary School. I’m very grateful to ExxonMobil 
for the fantastic opportunity to attend a 
program of such a high level of learning, 
particularly as there is nothing similar run in 
Australia.”

“The program was excellent and professionally 
rewarding,” added Wally. “We are both excited 
at the potential this program provides to 
energise effective maths and science teaching 
for the next generation in our community.”  n
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