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Altona Refinery

First import of Unleaded 
Petrol completed
In mid-October we successfully received our first cargo of imported 
unleaded fuel via Gellibrand wharf into a repurposed crude tank.  
From there our new pumps propelled the fuel to our Yarraville terminal, 
where it was distributed to our customers.

“This is the first of two key milestones in our conversion to a terminal,  
with the second, diesel imports, to follow in later November,” said  
Clinton Gentle, Terminal Conversion Venture Executive.

“This is a significant achievement by the extended team here at Mobil, and 
has been many months in the making. The team was able to coordinate a 
very complex plan that involved converting tanks and pipelines from crude 
to product service, integrating requirements of shutting the refinery down, 
commissioning new pumps and facilities to support terminal operations 
as well as designing a new supply chain. This was all integrated seamlessly 
ensuring continuity of supply to our customers – a truly tremendous 
display of team work!”

“The Altona site will continue to be a key component of Mobil’s Melbourne 
fuel supply chain as we continue to build a world class terminal operation,” 
Clinton concluded.

Community Bulletin

You are invited to attend Mobil Altona 
Refinery’s community meeting:
We’ve temporarily moved our Mobil Community Liaison 
Committee Meetings online due to the COVID-19 
pandemic. Our next online meeting will take place at 5pm 
on Wednesday 1 December.

If you’d like to participate, please email your details to 
communityANZ@exxonmobil.com

We also continue to share significant news on our website 
www.mobil.com.au/communitynews and invite you to 
follow our social media @exxonmobil_aus accounts on 
twitter and Instagram. 

2022 CLC dates
• Wednesday March 2

• Wednesday June 1

• Wednesday Sept 7 

• Wednesday Dec 7

About the Community Liaison 
Committee Meetings
Mobil’s Community Liaison Committee meetings are open 
to all interested people from the local community. Please 
email us at communityanz@exxonmobil.com for more 
information about the next meeting or if you have any 
feedback or story ideas for future community newsletters.

We also continue to share significant news on our website 
www.mobil.com.au/communitynews and invite you to 
follow our social media @exxonmobil_aus accounts on 
twitter and Instagram.



Just a small group of the many people that were involved 
in safely & successfully shutting down the refinery.

Living and working 
near pipelines
In many locations around the world, fuel and gas 
products are transported by pipeline. Pipelines are 
an efficient and environmentally friendly way to 
safely transport fuel and gas products and can be 
located above ground or underground.

If you live or work near a pipeline, it is important  
to take special precautions when carrying out  
any activities that could impact on the pipeline’s  
safe operation.

ExxonMobil Australia is responsible for pipelines 
that transport crude oil, liquid fuels (including diesel, 
unleaded petrol, liquid petroleum gas and aviation 
fuel) and natural gas. Our pipelines run within 
established pipeline easements or pipeline Right of 
Ways. Some of these may have multiple pipelines 
and the pipeline can be anywhere within the 
easement or pipeline Right of Way, not necessarily 
in the centre.

Dial Before You Dig 
Before ground-breaking activities or any work 
near above ground pipelines can commence, it is 
important to utilise the Dial Before you Dig service. 
Dial Before You Dig is a free national referral service 
designed to assist in preventing damage and 
disruption to Australia’s vast infrastructure network.

Identifying where a pipeline  
is located 
Marker posts and signs are installed at regular 
intervals along pipeline easements, however they do 
not provide the exact location of the pipeline itself. 
The precise pipeline location must be requested 
from Dial Before You Dig or the pipeline operator 
before works in the vicinity of the pipeline can begin.

Your responsibility to work safely 
around pipelines 
The cooperation of people living and working close 
to pipelines is essential for the safe and reliable 
operation of the pipeline. Pipelines are legally 
protected and severe penalties can be imposed 
against individuals and companies who endanger  
or damage pipelines.

For more information visit www.exxonmobil.com.au 
and search for ‘living near pipelines’.

STEM superstar takes on  
a new challenge
After spending the first 10 years of her career focused on helping the Altona 
refinery team to fuel Victoria, our Superstar of STEM, Caitlyn Broberg, is 
taking on a new role supporting Esso Australia’s supply of essential gas to 
eastern Australia.

As the Production Optimisation Lead at the Longford Gas Plant in Sale, 
Caitlyn will use her engineering expertise and extensive technical experience 
to support Esso Australia’s reliable supply of gas to Victoria and south-
eastern Australia.

“The four plants that make up the Longford complex are situated on 169 
hectares of land in Gippsland, so quite a change from Altona refinery’s 
metropolitan location,” said Caitlyn.

“But just like the refinery, Longford operates 24 hours a day, seven days a 
week and, as a significant supplier of essential energy to Victoria for many 
decades, has an important role in supporting the everyday lives of Australians.”

Altona refinery is currently in the process of being converted to a fuel import 
terminal, which has provided some refinery employees, like Caitlyn, the 
opportunity to be redeployed to other roles within ExxonMobil Australia.

“Altona has quite a legacy and I’m proud to have contributed to that for the 
last ten years,” Caitlyn says. 

“Altona has quite a legacy and I’m 
proud to have contributed to that 
for the last ten years”



Mobil Chat
By Clinton Gentle
Terminal Conversion Venture Executive 

An icon of Melbourne’s west since 1949, the Mobil Altona site 
has evolved with Victoria’s fuel needs. With the refinery shutdown 
complete and the conversion to a fuel import terminal well-
underway, the Altona Terminal will continue to play an important role 
in Victoria’s fuel supply chain. To assist refinery workers who have 
been impacted by the shutdown, we recently hosted a virtual Careers 
Fair, showcasing new opportunities that may be available across a 
range of local businesses.

Other refinery employees have moved on to new opportunities across 
other parts of ExxonMobil Australia’s operations, including Caitlyn 
Broberg who has taken on the role of Production Optimisation Lead 
the Longford Gas Plant in Sale. Learn more about Caitlyn’s impressive 
ExxonMobil career journey on page 2.

As part of our ongoing engagement with our neighbours, our Bright 
Futures Program continues to support local schools. This year, 
Williamstown High School, Bayside P-12 College Williamstown  
and Bayside P-12 College Altona North received grants to support  
the purchase of technology and software to enhance their maths  
and science departments, and encourage students to pursue  
STEM careers. 

Unfortunately due to the COVID19 pandemic, we will hold our next 
Community Liaison Meeting virtually on Wednesday 1 December 
2021. As we approach the end of the year, I wish you all the best for 
a  bright a prosperous 2022 and hope that next year we will be able to 
meet in person once again and share more about our future plans for 
the Altona site.

Altona Careers Fair
During October, Mobil held a virtual Careers Fair for members 
of the Altona Refinery team who have been impacted by the 
refinery’s conversion to an import terminal.

Over two weeks, a total of 21 sessions showcased an array of 
available positions and industries looking to employ people with 
the skills and talents held by many of the Altona team.

Participants were from a variety of businesses including 
government departments and recruitment agencies, labour hire 
groups and major companies all eager to share opportunities and 
receive applications from our skilled workforce.

“Feedback from the companies participating in the Careers 
Fair was that there is great demand for workers with the skills, 
experience and knowledge of the Altona refinery team,”  
said Clinton Gentle, Terminal Conversion Venture Executive.

“The one thing that made Altona refinery a special place 
to work was the quality of our people. I am confident all 
those who leave the refinery will go on to make positive and 
meaningful contributions to any workforce they may join in  
the future,” said Clinton.



   

Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

1300 372 842
1300 EPA VIC

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona 
Refinery are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the 
sounding of these sirens. 
In the case of an emergency, Police and Emergency Services personnel will 
direct community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2018 1 7 1 0 40 2 0 0

2019 1 3 1 1 26 1 0 0

2020 1 3 0 0 12 8 0 1

2021

Jan – June 2021 0 0 0 0 3 0 0 1

 July 2021 0 0 0 0 0 0 0 0

August 2021 0 2 0 0 0 0 0 0

September 2021 0 0 0 0 0 0 0 0

Jan - Sept 2021 0 2 0 0 3 0 0 1

All complaints are investigated. If the refinery is found to be the source of the complaint it is  
considered Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


