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Altona Refinery

You are invited to attend Mobil Altona 
Refinery’s community meeting:

On Wednesday 6 September 2017 
5.30pm to 7.30pm 
At Mobil Altona Refinery

Enter via main reception at Kororoit Creek Rd
Parking is available
Light refreshments are served

Meeting Agenda:
• Refinery Operations
• Environmental Update
• Community Relations Update
• Refinery News

Dates for future meetings:
6 December 2017 
8 March 2018

About the Community Liaison Committee 
Meetings
Mobil’s Community Liaison Committee meetings 
are open to all interested people from the local 
community. Please call Nikki Calcraft on 9286 5559 
for more information about the next meeting or 
if you have any feedback or story ideas for future 
community newsletters.

Mobil is helping to inspire a new generation of engineers and scientists by 
investing over $88,000 into local schools and kindergartens.

Through the 2017 Bright Future Grants program, 31 schools and kindergartens 
near our Altona Refinery and the Yarraville Terminal have each received grants of 
up to $4,000 for maths and science resources and projects.

“Scientists and engineers are critical for addressing the challenges of 21st century 
life. That’s why we invest in education programs that focus on inspiring kids to 
pursue careers in science, technology, engineering and mathematics,” said Altona 
Refinery Manager Riccardo Cavallo, 

The grants will enable local kindergartens, primary and secondary schools to 
bolster their maths and science programs; from purchasing new technology such 
as iPads and robotics kits, to funding science equipment, 3D pens to transform 
2D drawings into 3D models and environmental projects such as an interactive 
garden zone.

Since the Bright Future Grants program began in 2009, Mobil has provided 
almost $700,000 to local schools and kindergartens to support maths and 
science education.

Investing in our Bright Future

Community Bulletin

www.mobil.com.au/communitynews

Evelyn meets a new member 
of her kinder class, an 
anatomical model bought 
with funds provided by a 
Bright Future grant.  
“We invest in education 
programs that focus on 
inspiring kids to pursue 
careers in science.”



Mobil continues to support the local economy and local 
jobs, adding seven full-time operators and four operator 
trainees to the Altona Refinery team so far this year.

Despite an increasingly tough local manufacturing 
environment, the Mobil Altona Refinery has not only 
survived, it has emerged as a thriving business and major 
supplier of fuel for Australia, with an exciting future.

“A number of factors, including global crude oil markets, past 
investment decisions, new technology and excellence in 
engineering and operations have combined to uniquely 
position Altona Refinery as a thriving business that continues 
to defy Australia’s tough manufacturing environment,” said 
Altona Refinery Manager, Riccardo Cavallo.

“As a result, we have been able to offer employment to 
a couple of experienced and highly skilled operators 
who found themselves without a job when the Ford 
factory closed.

“Skills are critically important for a highly technical 
industry like ours. We work hard to ensure that the skills 
of our workforce remain world-class.”

Like most businesses in Australia, Altona Refinery is also 
facing the challenges that come with an aging workforce.

Since 2007 the refinery has implemented an Operator 
Traineeship program which is a key part of its strategy for 

sustaining a top-class operator workforce into 
the future. The trainees often bring with them a 
wealth of experience and skills from a diverse range 
of backgrounds, including various trades, technical 
and administrative roles.

“These new experienced operators, along with our 
growing pool of trainee operators, will play a crucial 
role in sustaining Altona Refinery’s strong operating 
performance, as we continue to pursue growth 
and improvement opportunities into the future,” 
said Riccardo.

Aidan Boland worked for eight years as a plumber 
before joining the refinery as a trainee.

“One thing that has stood out is the 
knowledge of the people working at 
Altona,” he said. “The people who have 
taken us around on the field walks are 
the best in their field. And they are 
extremely helpful.

“I also realise the gravity and responsibility 
of some of the tasks we will perform and 
why safety is of paramount importance 
at the refinery. Things are never rushed. 
It is all about doing it right, safely and not 
rushing to do anything.”

New hires help build refinery’s future

The team at Altona Refinery have continued their long-term 
support for the Williamstown Horse and Pony Club, providing  
the club with a new home at Pegasus Paddock. 

The site is located on Altona Refinery land at the corner of Millers 
and Kororoit Creek Road. Mobil assisted the club with the 
relocation set up and running costs.

Williamstown Horse and Pony Club is a not-for-profit group and 
one of Melbourne’s last city-based pony clubs. There are currently 
11 horses that call Pegasus Paddock home.

Altona Refinery Manager Riccardo Cavallo said the refinery was 
pleased to be continuing its long association with the Williamstown 
Horse and Pony Club.

“We have enabled the Williamstown Horse and Pony Club to use 
our land for a number of years. Pegasus Paddock provides more 
suitable accommodation for the club and their horses and it’s 
fantastic we have been able to contribute to the community in this 
way,” he said.

President of Williamstown Horse and Pony Club, Lynette Hoare, 
said the club was very happy in their new home.

“Having Altona Refinery as a backdrop to our club activities seems 
fitting, as horses were once our main form of transport and the 
refinery represents current modes of transportation.

“Our club is community-oriented and we are very grateful for the 
support Mobil provides,” she said.

A new paddock for pony club

“Skills are critically 
important for a highly 
technical industry  
like ours.”

The new trainees study 
the refinery’s systems 
and procedures. 



As the mid-winter chills were setting in and AFL 
teams were vying for the final run up to the top of 
the ladder, football legend David Parkin went to the 
Altona Refinery for a hot cup of soup and to dish 
out some sage advice.

“When David spoke at our Men’s Shed Muster 
in May he expressed an interest in touring the 
refinery,” said the Refinery Safety, Security, 
Health and Environment Manager David Schuller. 

“And he very kindly offered to talk to our team 
about men’s health.”

As a result, the super coach and passionate health 
educator was booked in as guest speaker at the 
refinery’s Soup & Speaker safety event on July 25.

As a cancer survivor himself, he urged to workers, 
particularly the men, to take control of their own 
health. He stressed the importance of knowing our 
parents’ health histories so that we know which 
areas we should be focusing on.

“If you do nothing else, go and have a yearly 
check-up with your doctor,” he said.

The Altona Refinery Manager Riccardo Cavallo  
said that the Soup & Speaker imitative was part  
of the refinery’s efforts to improve the health and 
wellbeing of the workforce.

“Of the 350 people working at the refinery,  
most are men, so it was great having David here to 
deliver his health messages,” he said.

“And, I’m sure our women workers will take the 
messages home to the men and boys in their lives.

“Anything we can do to improve our health, both at 
work and at home, delivers immeasurable abenefits 
for our whole community.”

“Anything we can do to 
improve our health, both 
at work and at home, 
delivers immeasurable 
benefits for our whole 
community.”

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager

Super coach delivers a cup of sage advice

“Each of the project 
teams have been 
working for many 
months planning 
and coordinating 
their activities”

We have a great deal of maintenance activity going 
on at the refinery right now. Major projects, like the 
removal of the TCC (Thermofor Catalytic Cracker) 
tower and the refurbishment of one of our major 
storage tanks are being conducted along with a  
wide range of routine maintenance across the site.

I have been in this industry for many years, yet I am 
still amazed by the ability of our engineers and 
contractors to safely execute such tasks within an 
operating refinery.

Each of the project teams have been working for 
many months planning and coordinating their 
activities in collaboration with our operations teams.

They have also incorporated plans to ensure that 
this heightened activity has minimal impact on 
our neighbours.

As we are having a new roof fabricated for our Tank 
702, we will have to close one west-bound lane of 
Kororoit Creek Road for about 3 to 6 hours as we use 
a crane to lift the new segments over the boundary fence.

The TCC Project Team has been diligently preparing 
the way for the arrival of a Favco M2480D, the 
largest free-standing tower crane in the world.

This is capable of lifting over 300 tonnes – the weight 
equivalent of about 170 Holden Commodores. It will 
be used to take down the TCC piece by piece.

This project involves 
world-class engineering.  
You will hear more details 
about this and our other 
projects at our 6 
September CLC Meeting.

I hope you can make it 
to our meeting so that 
we can hear your views 
and answer any 
questions you have.

David Parkin at the Soup & 
Speaker event. 

A drone view of the TCC.



Community complaints Mobil Altona Refinery has a  

24-hour Community Information Line 

service (Free Call 1800 659 527) to  

which any queries or complaints can  

be directed.

For any queries, concerns or

complaint which you suspect may

be a result of refinery operations,

please call us immediately for

prompt investigation and action.

Community Hotline
1800 659 527

 
Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

9695 2777Community members should be aware that the sirens at the Mobil Altona Refinery 
are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the sounding of 
these sirens. 
In the case of an emergency, Police and Emergency Services personnel will direct 
community members if any action is required.

Sirens 

Verified Unverified 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2014 4 0 2 1 17 0 0 1

2015 4 3 0 0 15 1 0 1

2016 3 4 0 0 16 1 0 0

Jan-Mar 2017 0 0 0 0 4 0 0 0

April 2017 0 2 0 1 0 0 0 0

May 2017 0 0 0 0 1 0 0 0

June 2017 0 0 0 0 1 0 0 1

Jan-June 2017 0 2 0 1 6 0 0 1

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used in this 
material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the foregoing. 
The shorter terms are used merely for convenience and simplicity.


