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Engaging community 
through pandemic 

Unfortunately we have had to suspend our Mobil 
Community Liaison Committee Meetings due to 
COVID-19 restrictions.

As a result we are relying on this Community 
Bulletin to keep you informed of our activities and 
we will be posting significant news items on our 
website (www.mobil.com.au/communitynews). 
We are also exploring new ways to reach out to 
our stakeholders during this pandemic.

If you have any questions or concerns  
please contact us via email at:  
communityanz@exxonmobil.com.

The Altona refinery team has successfully commissioned the refinery’s new crude oil tank.

A capacity of 88 million litres makes the new crude oil tank the largest tank at Altona 
refinery and the second largest crude oil tank in Australia.

Altona Refinery Manager Riccardo Cavallo said the new tank would improve the efficiency 
of the refinery’s operations. 

“As well as improving Altona refinery’s efficiency by allowing us to receive and more quickly 
unload a diverse range of crude oil, this new tank will help the refinery continue to meet 
demand for transportation fuels in Victoria and support Australia’s fuel security,” he said.

The tank can store enough crude oil to produce around 13 million litres of jet fuel, 25 
million litres of diesel and 45 million litres of petrol. That’s enough to fill 800,000 cars, 
30,000 trucks as well as fuel 50 flights from Melbourne to LA on an A380.

Riccardo said he was very proud of the refinery team’s perseverance and commitment in 
commissioning the tank despite all the challenges of COVID19.

“After years of planning, construction of the tank commenced in 2018. When COVID19 hit 
right as we were nearing the finish line, the team continued to work hard to ensure we 
would meet our goal to commission the tank this year,” he said.

The tank is now integrated into the refinery production processes and will enable the 
Altona team to complete important maintenance on the refinery’s other large crude tanks.

New storage tank 
commissioned 
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The refinery’s new crude storage tank. “This new tank will help the refinery continue to meet demand for transportation fuels in Victoria and 
support Australia’s fuel security.”



ExxonMobil supports 
penguin conservation

While dealing with the immediate effects of the 
COVID-19 pandemic, Yarraville Terminal was 
continuing to focus on the long-term future.

“Following detailed analysis of current capacity 
and forecast demand, we have decided to invest 
in upgrading our truck loading facilities,” said 
Terminal Manager Andrew McCormack.

“The upgraded truck loading facilities will 
significantly reduce truck queuing times during 
peak hours and allow Yarraville terminal to improve 
our supply of fuel to customers in Victoria, eastern 
South Australia and southern New South Wales.”

The Project Manager Juan Carnevali explained that 
the new loading rack configuration was designed 
using a detailed computer simulation study.

“After modelling 14 different configurations, we 
identified the combination that provided the best 
efficiencies and this became the basis for the 
upgrade project,” he said.

Juan said the project would include one new 
loading bay and reconfiguring the others to suit 
our customers’ loading profiles.

“For example, in response to changing customer 
demand, we’re making more diesel loading 
available by adding three diesel-loading arms 
to bay number 8, which currently only supplies  
jet-fuel.”   

Fabrication of new piping and skids is currently 
under way, with on-site construction for the project 
expected to begin early next year.

Terminal invests 
for long-term 
future

ExxonMobil is supporting Phillip Island Nature Parks to teach Prep to Grade 2 
students all about the Little Penguin.

During a Chirpy Chicks classroom session, children usually immerse themselves in 
penguin life through life-like penguin dress-ups, mock-examinations and storytelling.

This year, the Phillip Island Nature Parks Education team has responded to the 
learning challenges brought about by COVID-19 and utilised ExxonMobil’s funding 
to enhance the program, developing a range of short videos and other supporting 
digital resources.

The resources are designed to support teachers to take students on a journey 
through the life of the little penguin, using immersive storytelling to dive into a day in 
the life of a little penguin, exploring their features and adaptations, whether delivered 
in-person or virtually.

“I’m really excited to have a digital version of the program to engage teachers and 
young people with science understandings from the Victorian Curriculum,” said 
Ewan, Phillip Island Nature Parks Education & Interpretation Coordinator.

“We hugely appreciate the support from ExxonMobil to let us take this flexible 
approach, and are looking forward to engaging participants with videos,  
interactives and a live web session with our Education rangers.”

Education Ranger Claire said it had been an exciting challenge to adapt the program 
into several online formats to make it accessible no matter what resources the 
students have access too.

“It is rewarding to know that no students will be excluded from this program,”  
said Claire.

Altona Refinery Manager Riccardo Cavallo said it was fantastic to see Phillip Island 
Nature Parks adapt the program in the face of COVID19 restrictions.

The Little Penguin. “It is rewarding to know that no students will be excluded from 
this program.”

A foggy morning at the Yarraville truck loading rack.  
“The upgraded facilities will allow Yarraville terminal 
 to improve our supply of fuel to customers in Victoria, 
eastern South Australia and southern New South Wales.”



This COVID-19 pandemic has certainly tested the agility and technical 
dexterity of the Altona Refinery team.

“When the Australian economy went into shutdown in March to 
combat the spread of the virus we had to dramatically curtail our 
production levels, particularly for jet-fuel,” said Refinery Coordination 
Team Lead Steve Katsonis.

“Then when lockdown first finished and the economy began to reopen 
there was a surge in demand for transport fuel, especially in areas 
outside of metropolitan Melbourne and other states. The refinery 
involves a lot of complex processes, and we have put a lot of thought 
into how we managed these dramatic fluctuations in demand for 
products.

“What we do also has implications all along the fuel supply lines. We 
have had to be very creative about managing our processes, fuel 
storage and transport as we navigate these unprecedented challenges.”

Throughout the emergency the refinery has remained operating 24 
hours a day providing vital fuel supplies, particularly diesel supplies for 
commercial transport, industry and farmers.

“Thanks to Altona refinery’s continued operation, it has been playing 
a key role in exporting gasoline on ships as far away as Sydney 
and Brisbane to fill supply gaps in these markets, as they enjoy less 
restrictions on movement and activities.”

Refinery Manager Riccardo Cavallo said he was proud of the way 
the refinery team had adapted to the changed circumstances and 
continued safe, reliable operations to maintain essential fuel flowing to 
the community.

Keeping the fuel flowing 
through pandemic

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager 

Like everyone in the community, we are working hard to manage the 
impacts of this prolonged pandemic.

At the refinery we are continuing to test our physical distancing measures 
to keep our people safe and ensure we can continue to produce essential 
fuel supplies.

The pandemic has impacted us in many ways, including limiting our ability 
to engage directly with our community. Unfortunately, we have had to 
suspend our Community Liaison Committee (CLC) meetings on site as well 
as our regular visits to local schools and community groups.

However, I was pleased to catch up with Foodbank Victoria CEO, Dave 
McNamara, over Zoom recently.

I was keen to learn about some of the challenges Foodbank Victoria is 
currently facing and how they have been able to use the recent funding 
from Mobil to support vulnerable Victorians.

Food is an essential part of life and with support from the government 
and many other corporate sponsors and community partners, the team 
at Foodbank Victoria do a great job to help make sure no-one in our 
community goes without.

Sharing a meal together with our friends or family brings so much more 
than just physical sustenance. I for one, love the experience of cooking, 
it is almost like meditation for me. And then to sit down and share with 
my family something I produced with my own hands is very rewarding 
and satisfying in a very basic way.

I am so glad that we have been able to support Foodbank Victoria to 
deliver food and essential goods to people in our community.

They have a great responsibility right now to support the people who 
need assistance more than ever.

I am also really looking forward to spending some time as a volunteer 
at Foodbank later this year and being able to lend a hand in person as 
soon as it is safe to do so.

I hope that we can one day soon welcome our neighbours back to the 
refinery for our face-to-face community meetings. Until then let’s focus 
on keeping each other safe and get through this pandemic together. 

Altona Refinery Control Room. “We have had to be very creative about 
managing our processes, fuel storage and transport as we navigate 
these unprecedented challenges.” 



   

Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

1300 372 842
1300 EPA VIC

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona 
Refinery are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the 
sounding of these sirens. 
In the case of an emergency, Police and Emergency Services personnel will 
direct community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2017 0 3 0 1 19 0 0 3

2018 1 7 1 0 40 2 0 0

2019 1 3 1 1 26 1 0 0

2020

Jan–Mar-2020 0 3 0 0 5 4 0 0

Apr-2019 0 1 0 0 1 0 0 0

May-2019 0 0 0 0 1 2 0 0

Jun-2019 0 0 0 0 1 1 0 0

Jan-June 2020 0 4 0 0 8 7 0 0

All complaints are investigated. If the refinery is found to be the source of the complaint it is considered 
Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


