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Altona Refinery

Altona refinery’s 
transition to a modern 
fuel terminal
Mobil is continuing a staged process to progressively convert Altona to 
a modern fuel terminal. This is a complex task and, while we recently 
achieved the milestone of shutting down most refinery operations, 
there will continue to be lots of activity at the Altona site over the next 
few years.

The Mobil Melbourne terminal will leverage existing refinery facilities 
and infrastructure, and integrate with the Mobil Yarraville terminal to 
become one of the largest and most efficient fuel import and storage 
facilities in Victoria. 

We are also in the early stages of assessing potential options for future 
land use of parts of the refinery site as a submission into the Hobsons 
Bay Industrial Land Management Strategy Study. We hope that the 
future site use will provide opportunities to support economic growth 
in the City of Hobsons Bay. 

More information is available on our website:  
www.mobil.com.au/communitynews.

Community Bulletin

You are invited to attend Mobil Altona 
Refinery’s community meeting:
Register for the March Community Liaison  
Committee meeting  

We’ve temporarily moved our Mobil Community Liaison 
Committee Meetings online due to COVID-19 restrictions. 
Our next online meeting will take place at 5pm on 22 
September, 2021.

If you’d like to participate, please email your details to 
communityANZ@exxonmobil.com.au.

We also continue to share significant news on our website 
www.mobil.com.au/communitynews and invite you to 
follow our social media @exxonmobil_aus accounts on 
twitter and Instagram. 

Dates for future meetings:  
Wednesday 1 December
About the Community Liaison Committee Meetings

Mobil’s Community Liaison Committee meetings are open 
to all interested people from the local community. Please 
email us at communityanz@exxonmobil.com for more 
information about the next meeting or if you have any 
feedback or story ideas for future community newsletters.



Just a small group of the many people that were involved 
in safely & successfully shutting down the refinery.

Vaccination Challenge
The Mobil Altona team recently participated in ExxonMobil’s 
Vaccination Challenge, with almost 200 people across our 
Australian business getting involved. As part of the challenge, 
anyone who received or booked in to receive their COVID19 
vaccine by 16 July was invited to vote for which charity they 
would like to see receive a portion of the available $10,000.

Mostly through the efforts of our Altona Refinery and Yarraville 
Terminal Teams, $1,000 was donated to Williamstown 
Community Education Centre. The Centre intends to use 
the funds to support their weekly Wednesday Community 
Morning Teas and Monthly Community BBQ.

Dr Marcus Hirschfield, ExxonMobil’s Manager of Medicine 
and Occupational Health thanked everyone who participated 
in our vaccination challenge and helped us to direct our 
community funding to these groups.

By getting vaccinated, we’re not only helping to keep Australia 
COVID-safe, but we’re helping to keep our operations free 
of COVID19 so that we can confidently continue our work 
supplying our essential energy to Australia.

The end of an era – Mobil safely shuts 
down Altona’s refining operations
After more than 70 years of operation, Mobil is no longer 
manufacturing fuel at Altona refinery.

Throughout 2021, the refinery team have been focused on carefully 
planning and then safely carrying out the shutdown activities, while at 
the same time developing a comprehensive supply plan that will ensure 
Mobil can continue to fuel Victoria into the future. 

With most refinery processes now shut down, we will complete the first 
stage of our transition to terminal operations over the coming months.

Initially, imported fuel will be stored in two large tanks at the Altona site. 
The works that we are planning to complete this year include preparing 
these tanks, along with the pipeline that connects the Altona site to 
Gellibrand wharf, for the storage and transfer of refined fuels.  

New pumps to connect the tanks to the Mobil pipelines that send fuel 
to Yarraville terminal are also being installed.

Neighbours may notice that some parts of the refinery will continue to 
operate for some time, like the flares or the boilers, to ensure the site 
remains safe while common infrastructure between the existing refinery 
and the new terminal is effectively integrated over the coming years.

Mobil is also planning what would be required to safely decommission 
refinery infrastructure that will not be part of the future terminal.  As 
part of our planning, we will take into consideration proposed future 
uses of the site, including the terminal operations. It is important to note 
that any future decommissioning work could take a number of years  
to complete.

Mobil Altona Managers Swavek and John 
leading the way with COVID vaccinations.



Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager 

After many months of planning, we have now safely shut down refinery 
operations at the Altona site. I am so proud of every member of the 
refinery team for achieving this poignant milestone. I am sure many of 
our team found this task extremely challenging for many reasons, not 
least of which because it took place in the midst of Stage 4  
lockdown restrictions.

I would also like to thank community members for your patience while 
we progressively shut-down our refinery processes. We are committed 
to minimise any impacts to our neighbours from our activities and 
communicating openly about any expected changes, and this will 
remain our focus going forward.

With Altona no longer operating as a refinery, it is sadly now time 
for me to depart Melbourne. After spending the last eight months 

managing the project that will allow us to begin importing fuel via 
Gellibrand wharf, Clinton Gentle will now oversee our ongoing 
transition to a fuel import terminal.

The terminal operations that replace Altona refinery will continue to 
be a significant participant in the local fuel supply chain and Mobil will 
maintain our role as a reliable supplier of half of Victoria’s refined  
fuel needs.

We continue to value our relationship with the local community as we 
work towards our new future. Due to COVID19 restrictions, we will be 
holding our next Community Liaison Meeting virtually on September 
22 2021. I hope you will join the meeting to welcome Clinton to his 
new role and learn more about our plans for the Melbourne terminal.

I’d like to take this opportunity to thank Riccardo for his leadership of the Altona 
refinery team and his ongoing commitment to engaging with our community over 
the last few years.

As a Williamstown resident, I’m also a member of the local community and live 
just 2kms away from the Altona site. My wife and two children enjoy the fact that I 
work so close to home.

Outside of COVID-restrictions, I enjoy heading out on bush walks, mountain biking 
or snowboarding. I am currently utilising my 5km radius and one hour of exercise 
by venturing through Jawbone Reserve along the bay, and Kororoit Creek, which 
boasts beautiful views of our Altona site!

As this chapter of the Altona refinery closes, I look forward to the exciting 
opportunity ahead of us, converting the site into a competitive terminal so we 
can continue fueling Victoria into the future. I am eager to further engage with 
the community, keeping them abreast of the upcoming changes as we take steps 
towards the future of our integrated Melbourne terminal.

Clinton Gentle  
Terminal Conversion 

Venture Executive



   

Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

1300 372 842
1300 EPA VIC

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona 
Refinery are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the 
sounding of these sirens. 
In the case of an emergency, Police and Emergency Services personnel will 
direct community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2018 1 7 1 0 40 2 0 0

2019 1 3 1 1 26 1 0 0

2020 1 3 0 0 12 8 0 1

2021

Jan - Mar 2021 0 0 0 0 1 0 0 0

Apr 21 1 0 0 0 0 0 0 1

May 21 0 0 0 0 0 0 0 0

Jun 21 1 0 0 0 0 0 0 0

Jan – Jun 2021 2 0 0 0 1 0 0 1

All complaints are investigated. If the refinery is found to be the source of the complaint it is  
considered Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


