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Altona refinery takes community 
meeting online
During October, the Altona refinery team reinstated our regular community meetings with 
neighbours, taking the meeting online to meet COVID19 restrictions.

Altona Refinery Manager, Riccardo Cavallo, stated that after having to defer community 
meetings earlier in the year due to uncertainty around the pandemic and how the refinery 
could support online meetings, he was very pleased the refinery team had found a way to 
continue engaging with their neighbours.

“Our first online community meeting was a learning experience for us all, but definitely very 
worthwhile,” said Riccardo.

“After issuing an open invitation to the community through the local newspaper, we were 
pleased around 12 people registered to attend the meeting. Many of these community 
members had attended a meeting before, however it was great to see that there were a few 
new participants keen to try out the digital meeting format,” said Riccardo.

While the online meeting didn’t deliver the exact same experience as an in-person event, 
such as a lack of supper of sandwiches and tea cake that is usually provided, the refinery will 
consider holding future meetings online if the COVID19 pandemic persists in Melbourne.

“Throughout this year, our number one priority has been keeping the refinery team 
 COVID19-safe, so that we can continue safely producing fuel for Victoria,” said Riccardo.

“Unfortunately this means that even though restrictions may be easing in Melbourne, the 
refinery is likely to continue to have additional safety measures in place for some time. This 
includes limiting the number of people who attend our workplace, to keep those who need  
to work at the refinery safe so they can continue their important work in providing the  
essential fuel that Victorians need.”
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Register for the December 
Community Liaison 
Committee meeting 
We’ve temporarily moved our Mobil 
Community Liaison Committee Meetings 
online due to COVID-19 restrictions. 

Our next online meeting will take place at 
5pm on 10 December 2020.

If you’d like to participate, please  
email your details to communityANZ@
exxonmobil.com.au.

We also continue to share significant news 
on our website www.mobil.com.au/
communitynews and invite you to follow  
our social media @exxonmobil_aus 
accounts on Twitter and Instagram. 



Living and 
working near 
pipelines
In many locations around the world, fuel and gas 
products are transported by pipeline. Pipelines are 
an efficient and environmentally friendly way to 
safely transport fuel and gas products and can be 
located above ground or underground.

If you live or work near a pipeline, it is important 
to take special precautions when carrying out any 
activities that could impact on the pipeline’s safe 
operation.

ExxonMobil Australia is responsible for pipelines 
that transport crude oil, liquid fuels (including diesel, 
unleaded petrol, liquid petroleum gas and aviation 
fuel) and natural gas. Our pipelines run within 
established pipeline easements or pipeline Right of 
Ways. Some of these may have multiple pipelines 
and the pipeline can be anywhere within the 
easement or pipeline Right of Way, not necessarily  
in the centre.

Bright Future Grants helping 
teachers and students in 
Melbourne’s West
A significant focus of Altona refinery’s community contributions program is our 
Mobil Bright Future Grants initiative which supports maths and science education  
in local schools.

While schools normally appreciate the opportunity to enhance their STEM  
programs with resources and materials supported by our Bright Future Grants,  
the COVID19 pandemic and move to online learning for a lot of this year brought 
them new and more pressing challenges.

When the Victorian Government instructed schools to conduct remote learning 
for the majority of students from the start of the second school term, many local 
schools had to quickly adjust to a new way of teaching and engaging students.

Williamstown North Primary School found the Mobil Bright Future Grant invaluable 
in helping them to establish their remote teaching platform earlier this year.

“We used the grant to purchase 40 headsets, one for every member of the 
Williamstown North Primary School teaching staff, to support them to conduct 
online lessons. We were also able to acquire valuable online teaching resources 
such as Teacher Starter and Inquisitive,” said Science & Sustainability Teacher  
Simon Radford.

“All of this was purchased towards the end of the first lockdown, and at the time  
we didn’t realise just how much we would need it all in Term Three,” said Simon.

“I still receive compliments from staff who are very grateful for the headsets funded 
by the Bright Future Grant, which enabled them to professionally and easily  
conduct lessons and staff meetings online.”  

Mobil has been supporting the education of local students through our Bright 
Future Grants since 2009. In total, 32 schools close to Altona Refinery, Birkenhead 
Terminal, Longford Gas Plants, Long Island Point, Offshore and Yarraville Terminal 
have received a share of $90,000 worth of Bright Future Grants this year.

CAPTION: A Williamstown North Primary School teacher giving his new headset a work out 
as he delivers online lessons to students at home.

Dial Before You Dig: 
Before ground-breaking activities or any work 
near above ground pipelines can commence, it is 
important to utilise the Dial Before you Dig service. 
Dial Before You Dig is a free national referral service 
designed to assist in preventing damage and 
disruption to Australia’s vast infrastructure network.

Identifying where a pipeline is 
located: 
Marker posts and signs are installed at regular 
intervals along pipeline easements, however they do 
not provide the exact location of the pipeline itself. 
The precise pipeline location must be requested from 
Dial Before You Dig or the pipeline operator before 
works in the vicinity of the pipeline can begin.

Your responsibility to work safely 
around pipelines: 
The cooperation of people living and working close 
to pipelines is essential for the safe and reliable 
operation of the pipeline. Pipelines are legally 
protected and severe penalties can be imposed 
against individuals and companies who endanger  
or damage pipelines.

For more information visit www.exxonmobil.com.au  
and search for ‘living near pipelines’.



Finding information 
in an emergency
From time to time, unusual events like odours, noises, an 
evacuation or muster of employees, or emergency services 
attending the refinery, do occur. When this happens, we have 
a number of ways to communicate with the local community 
including:

• Community Hotline 1800 659 527– anyone can call 
this number to obtain information about the refinery’s 
operations in an emergency.

• SMS Notification System – Mobil sends a short message 
about events at the refinery to the mobile phones of 
people who have registered their details.

• Media Relations – in the event of a large-impact incident, 
Mobil will use the mass media, such as radio or television 
news, to communicate important information to the 
wider community.

To sign-up to receive SMS messages from the refinery 
please email communityANZ@exxonmobil.com to obtain 
a registration form or go to: www.exxonmobil.com.au and 
search for “Altona Refinery SMS”

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager 

As we look back over 2020, I think we will all be amazed at our resilience, 
creativity and strength of spirit, both as individuals and as a community, 
as we responded to so many different challenges presented by the 
COVID19 pandemic.

At Altona refinery, we have remained focused on keeping our people 
safe above all else, so that we can continue to supply the fuel that 
Victoria needs. While carefully managing our production to reflect the 
dramatic reduction in demand when Melbourne’s strict lock down was 
introduced, we also had to make sure we were ready to supply more of 
the fuel that Victorian’s were going to need as restrictions began to ease 
towards the end of October.

With less people on site to support physical distancing, we also had to 
find alternative ways to complete many of the activities that support the 
safe and reliable operation of Altona refinery. As outlined in the story on 

our front page, I was so pleased to be able to participate in our first ever 
virtual community meeting held via Zoom in October. It is so important 
to me that we continue to talk to our neighbours and community 
stakeholders through these regular forums, which have taken place for 
more than 20 years.

As we head into 2021, I want to thank all of you for your continued 
support and wish you a safe and happy holiday season. For me, it will be 
my first Christmas in Australia and I’m looking forward to enjoying some 
time in the sunshine with my family. After so much disruption to our 
personal connections during this year, I hope that you also get to spend 
some time reconnecting with family and friends over the holiday period. 



   

Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

1300 372 842
1300 EPA VIC

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona 
Refinery are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the 
sounding of these sirens. 
In the case of an emergency, Police and Emergency Services personnel will 
direct community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2017 0 3 0 1 19 0 0 3

2018 1 7 1 0 40 2 0 0

2019 1 3 1 1 26 1 0 0

2020

Jan - June 2020 1 3 0 0 7 7 0 1

Jul 20 0 0 0 0 0 0 0 0

Aug 20 0 0 0 0 3 0 0 0

Sep 20 0 0 0 0 1 1 0 0

Jan - Sept 2020 1 3 0 0 11 8 0 1

All complaints are investigated. If the refinery is found to be the source of the complaint it is  
considered Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


