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Altona Refinery

You are invited to attend Mobil Altona 
Refinery’s community meeting:

On Wednesday 7 March 2018 
5.30pm to 7.30pm 
At Mobil Altona Refinery

Enter via main reception at Kororoit Creek Rd
Parking is available
Light refreshments are served

Meeting Agenda:
• Refinery Operations
• Environmental Update
• Community Relations Update
• Refinery News

Dates for future meetings:
6 June, 2018
5 September, 2018
5 December, 2018

About the Community Liaison Committee 
Meetings
Mobil’s Community Liaison Committee meetings 
are open to all interested people from the local 
community. Please call Nikki Calcraft on 9261 0834 
for more information about the next meeting or 
if you have any feedback or story ideas for future 
community newsletters.

Altona Refinery is growing again, with three new operator trainees commencing 
work in 2018. 

The new recruits, Robert Creasey, Michael Noden and James Dearnaley, come 
from a variety of backgrounds and have a strong interest in the oil and gas 
industry. They are employed by Apprenticeships Group Australia under the 
refinery’s traineeship program.

 Altona Refinery Training Coordinator Mark Duke welcomed the new trainees.

“We play an important role in Victoria’s fuel supply chain and significantly 
contribute to the economy by providing high-skilled employment for around 350 
people,” he said.

Robert, who has worked on offshore platforms in Bass Strait previously, said he 
was excited to have the opportunity to be working at Altona Refinery.

Michael, a mechanical plumber by trade, said the role of an operator was a job 
with great responsibility.

James has previously worked as an accountant and a carpenter and says the 
appeal of working as an operator is that every day brings something different.

 “It is a mentally challenging job, but the culture is very supportive. It feels like a 
family environment with everyone working as a team,” he said.  

Growing the Altona  
skills team 

Community Bulletin

www.mobil.com.au/communitynews

Training Coordinator Mark Duke (left) 
with new trainees Robert Creasey, 
James Dearnaley and Michael Noden.

“It is a mentally 
challenging job, but the 

culture is very supportive.”



Altona Refinery has continued its support for the Hobsons Bay City 
Council’s ‘Summer by the Sea’ program in 2018.  

Each year during the January school holidays, Coastcare Victoria 
coordinates the delivery of hundreds of ‘Summer by the Sea’ 
activities. The program provides the opportunity for visitors to learn 
more about the challenges facing Victoria’s coastal and marine 
environments, which support a wide variety of species and habitats.

Our local support of the program helped to facilitate a series of 
lectures at libraries in Altona, Altona North and Altona Meadows 
by Andrew Wegener of Australian Wildlife Lectures, as well as an 
interactive display involving snakes, lizards, stick insects, frogs  
and more.

Altona Refinery SSHE Manager David Schuller said that support for 
environmental awareness initiatives such as the ‘Summer by the 
Sea’ program was an important focus for the refinery.

“As an organisation, ExxonMobil’s commitment to environmental 
responsibility goes beyond compliance with regulatory 
requirements,” he said. “We are also an active contributor to a 
range of organisations that conduct important environmental 
research, conservation and education programs.

Summer by the Sea turns up the heat

“Although it is classed as a Major Hazard Facility, every day  
when I arrive at the Altona Refinery I have a sense of safety.  
I feel safer inside the fence than I do outside,” said Paul McNamara, 
Senior Project Manager for the Thermofor Catalytic Cracker  
(TCC) Removal.

He was speaking as the project team was removing the last of the 
TCC vessels and structure.

“It speaks volumes about the discipline and diligence of everyone 
here at the refinery and why this culture makes me feel that it is a 
safe environment.”

After spending 20 years working on industrial projects and studying 
in the UK, Paul returned to Australia and Altona refinery in late 2014, 
doing the initial planning on the TCC demolition project. 

Growing up in nearby Williamstown, Altona Refinery always loomed 
large in Paul’s world. “It was the main source of employment in the 
area when I was young, with many friends’ family members working 

at PRA, as it was called then,” he said. “I first worked at the refinery 
in the early ‘80s, somewhat ironically, doing engineering design 
works on the TCC whilst it was still in operation.

“Today we are proud of the fact we have completed more the 
75,000 hours of heavy duty demolition, injury free.”

In that time, the project team safely and efficiently removed over 
3500 tonnes of materials including steel and concrete of which a 
significant amount was recycled. They did it all within a fully 
operational refinery, immediately adjacent to operating units which 
were in use 24 hours per day.

“This successful outcome is a reflection of the excellent cooperation 
between the team focused on the TCC demolition work and those 
whose job it is to keep the refinery running safely 24/7, regardless of 
whatever else is happening on the site. Importantly, we also made  
full use  of the site’s safety systems and protocols throughout the 
whole program of works,” said Paul.

TCC comes down in the safe zone

Children get up close to snakes, frogs, lizards and stick insects in an interactive display 
at Altona Library.

Paul McNamara at the refinery as the last pieces of the TCC are removed. 

“Whether it’s supporting external programs such as ‘Summer by the 
Sea’ or internal conservation initiatives such as the employee tree-
planting day held at the Kororoit Creek river bank in late 2017, the 
local environment remains a priority for the team at Altona Refinery.” 

“We are proud of the fact we have completed more the 
75,000 work hours of heavy duty demolition, injury free.”



In order to stay in tune with our community and stakeholders, 
the refinery strives to maintain effective lines of communication. 

“We have a number of ways to communicate with our local 
community,” said Altona Refinery Community Relations  
Adviser Nikki Calcraft. “They help us to receive feedback or  
hear of any concerns that our neighbours may have. If you  
have any concerns or complaints about our operations we 
encourage you to call our 24-hour Community Hotline  
(Free Call 1800 659 527) straight away so that we can 
investigate the problem.

“All complaints are promptly investigated and actioned 
appropriately. We report all complaints on the back page of 
this publication. We strive to be a good neighbour and 
mimimise the impacts of our operations on our community.

“We also like to keep our community informed of what  
we are doing and we have various avenues for doing this.”

These community information lines include:

•  Community Hotline 1800 659 527– anyone can call this 
number to obtain information about the terminal at any time.

•   SMS Notification System – Mobil sends a short message 
about events at the refinery to the mobile phones of people 
who have registered their details by calling us on 9261 0834.

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager

Our open lines of communication 

This year is shaping up as a year of exciting opportunities and 
growth in our business. Our refining, supply logistics and fuels 
marketing operations have been brought together as part of a 
global ExxonMobil reorganisation.

This won’t mean a great deal to anyone outside the company, but it 
makes us more agile as a business and better able to respond to the 
needs of our customers as well as capture ideas and opportunities 
that make us more competitive.

Our new organisational structure will support our ability to 
efficiently manufacture and supply the fuels that are so critical to 
the local economy.

Apart from supporting the economy, providing jobs and vital fuel 
supplies we also strive to contribute to and be an active member in 
our local community.

It was a real joy for me to attend our spectacular Mobil Night at the 
Opera in the Williamstown Town Hall on November 29.

I want to thank and congratulate Opera Australia, Orchestra 
Victoria and Hobsons Bay Council for joining with us to present this 
wonderful free community concert. Along with our community 
contributions program, the free community concert is one way we 
can say thank you to our neighbours for your ongoing support.

Mobil Night at the Opera in the Williamstown Town Hall. 

“Apart from supporting the economy, providing jobs 
and vital fuel supplies we also strive to contribute to and 
be an active member in our local community.”

•  Community Telephone Tree – a network of schools, kinders and 
community organisations close to the terminal that is used to relay 
important information during an incident.

•  Media Relations – Mobil uses the mass media, such as radio or 
television news, to communicate important information to the 
wider community.

“Our company is also expanding its presence on the internet and 
social media in order to help our stakeholders stay in touch with 
developments in the energy industry in our part of the world and 
more broadly,” said Nikki.

You can follow us online at:
• exxonmobil.com.au
• mobil.com.au
• mobil1.com.au
• Twitter @exxonmobil_aus
• Instagram @exxonmobil_aus

“We particularly like to speak to community members face to  
face at our Community Liaison Committee meetings,” said Nikki.  

“I hope to see you here at our next meeting on March 7.”



Community complaints Mobil Altona Refinery has a  

24-hour Community Information Line 

service (Free Call 1800 659 527) to  

which any queries or complaints can  

be directed.

For any queries, concerns or

complaint which you suspect may

be a result of refinery operations,

please call us immediately for

prompt investigation and action.

Community Hotline
1800 659 527

 
Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

9695 2777Community members should be aware that the sirens at the Mobil Altona Refinery 
are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the sounding of 
these sirens. 
In the case of an emergency, Police and Emergency Services personnel will direct 
community members if any action is required.

Sirens 

Verified Unverified 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2014 4 0 2 1 17 0 0 1

2015 4 3 0 0 15 1 0 1

2016 3 4 0 0 16 1 0 0

Jan-Sep 2017 0 3 0 1 9 0 0 2

Oct 2017 0 0 1 0 6 0 0 0

Nov 2017 0 0 0 0 3 0 0 0

Dec 2017 0 0 0 0 1 0 0 1

Total 2017 0 3 0 1 19 0 0 3

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used in this 
material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the foregoing. 
The shorter terms are used merely for convenience and simplicity.


