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Altona Refinery

Altona refinery to convert  
to an import terminal
Mobil will ensure ongoing, reliable fuel supply for Victoria by converting the Altona refinery 
into an import terminal.

An extensive review has concluded that Altona refinery, which commenced operation in 1949 
and is Australia’s smallest refinery, is no longer considered economically viable. The review 
considered the competitive supply of products into Australia, declining domestic crude oil 
production, future capital investments as well as the effects of COVID-19 and the impacts of 
these factors on operating earnings.  

Altona refinery manager, Riccardo Cavallo said he was grateful for the tremendous efforts by 
the refinery team to improve the viability of Altona refinery’s operation

“We also extend our thanks to the Federal Government for the significant support offered to 
Altona and other refineries,” said Riccardo.

“Our decision to convert our facility to a terminal is not a reflection of those efforts.”

Mobil will remain an important supplier of fuel to Victoria and our significant contribution to 
Australia’s fuel supply chain. 

“We are committed to maintaining our supply of high-quality fuels to our customers from the 
Altona site,” said Riccardo.

“As we work to convert the Altona site to an import terminal, our priorities will remain the 
same as ever - meeting the expectations of employees, neighbours, customers and business 
partners, while maintaining a consistent focus on safe, reliable and efficient operations.”
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Engaging our neighbours 
through the pandemic 

Register for the March Community 
Liaison Committee meeting  

We’ve temporarily moved our Mobil 
Community Liaison Committee Meetings 
online due to COVID-19 restrictions. 
Our next online meeting will take place 
at 5pm on 10 March 2021.

If you’d like to participate,  
please email your details to 
communityANZ@exxonmobil.com

We also continue to share significant  
news on our website www.mobil.com.au/
communitynews and invite you to follow 
our social media @exxonmobil_aus 
accounts on twitter and Instagram. 



Key moments in Altona refinery’s history 
Throughout the years, the refinery has kept pace with changes in technology and regulations to ensure the reliable 
supply of quality Mobil fuels to our customers while carefully managing any impacts on our neighbors and the 
environment. Take a look back at some of Altona refinery’s most defining moments.

Mobil began constructing Altona refinery in 1946. Sprawled over 
200 hectares, the refinery commenced operations in June 1949, 
initially making lubricating oil and bitumen from imported crude oil.

In 1955, a multi-million dollar expansion program came on stream 
extending the refinery's product range into motor vehicle fuels and, 
in 1956, it produced Australia's first locally made aviation gasoline.

The discovery of vast reserves of crude oil and gas in Bass Strait in the 
early 1960's saw a further expansion and modification of the Altona 
Refinery in 1970 to allow it to process local Bass Strait crude.

In 1997 a major modernisation project saw the old Thermofor 
Catalytic Cracker (TCC) replaced with a modern unit known as a 
Fluidised Catalytic Cracker, which significantly improved efficiency 
by allowing the refinery to process a larger range of crude oil. 

In November 2005 further upgrades to the Altona Refinery were 
completed to enable the production of clean fuels consistent with 
new environmental standards.

In 2019, the refinery celebrated 70 years of operation with the 
community during a Motorcars and Memorabilia event in Altona.

In 2020 Mobil announces that Altona refinery will be converted to an 
import terminal, heralding the start of a new era for the refinery site.



A new future for Altona 
Once the Altona refinery is converted to an import terminal, the site 
is set to be one of Australia’s key fuel storage and logistics facilities.

Currently the refinery imports around 80 per cent of the crude oil 
it processes, before sending most of the refined fuels to our fuel 
terminal in Yarraville terminal for distribution to customers.

As we cease importing and processing crude oil and instead move 
to importing, storing and distributing refined fuel products, Mobil 
will proudly maintain our role as a key supplier of fuel to Victoria.

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager 

As outlined in the article on page one, we recently made the difficult 
decision to convert the Mobil Altona refinery to an import terminal and 
cease refining operations at the site.

In recent years, a number of factors have combined to significantly 
impact the Altona refinery’s ongoing viability.

Unfortunately, despite the recently announced support package offered 
by the Australian Government, and the significant work by the Altona 
refinery team to make the refinery more efficient and reliable in recent 
years, it is no longer viable for us to continue operating the Altona site 
as a refinery.

The Altona refinery has been an icon of the local community and 
Melbourne’s west for more than 70 years. In that time, we have built 

and valued many strong relationships with our neighbours and fellow 
community members. 

As we undertake works to convert the site to an import terminal we 
will continue to foster these relationships and remain focused, as always, 
on meeting the expectations of our employees, neighbours, customers 
and other business partners while maintaining safe, flawless and 
efficient operations. 

The refinery will remain in operation for some time to ensure we will 
continue to meet Victoria’s fuel needs while the conversion to an import 
terminal is completed. During this time, we will keep our neighbours 
informed of our progress through this newsletter and our quarterly 
community meetings, which are open to anyone in the local community.

The Mobil Altona site is set to be one of Australia’s key fuel storage and logistics facilities.

We will achieve this by reconfiguring the operation of the 
refinery’s current tanks, pipelines and other infrastructure to 
support the import, storage and distribution of refined fuel 
products.

As a fuel terminal, the Altona site will continue to have an 
important role in supplying the fuel Victorian’s need, and maintain 
our contribution to Australia’s fuel security.



   

Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

1300 372 842
1300 EPA VIC

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona 
Refinery are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the 
sounding of these sirens. 
In the case of an emergency, Police and Emergency Services personnel will 
direct community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2017 0 3 0 1 19 0 0 3

2018 1 7 1 0 40 2 0 0

2019 1 3 1 1 26 1 0 0

2020

Jan - Sep 2020 1 3 0 0 11 8 0 1

Oct 20 0 0 0 0 0 0 0 0

Nov 20 0 0 0 0 0 0 0 0

Dec 20 0 0 0 0 1 0 0 0

Jan – Dec 2020 1 3 0 0 12 8 0 1

All complaints are investigated. If the refinery is found to be the source of the complaint it is  
considered Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


