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Community Bulletin
“On a dollar-per-square-metre basis, this
would have to be one of the most expensive
apartments in Melbourne.”

A drone inspecting the chimney reveals the peregrine chicks, and
(inset) their move from the TCC. “One of our key tasks in planning
the TCC demolition back in 2014 was relocating the peregrines.”

Peregrines move into
new penthouse

You are invited to attend Mobil Altona
Refinery’s community meeting:

While conducting maintenance inspections using a drone recently, technicians
got a big surprise – the Altona Refinery peregrine falcons had moved into their
new penthouse suite.

Enter via main reception at Kororoit Creek Rd
Parking is available
Light refreshments are served

Not only had they moved in, but they had raised three healthy chicks.

Meeting Agenda:
• Refinery Operations
• Environmental Update
• Community Relations Update
• Refinery News

This was great news for the project team removing the refinery’s disused
Thermofor Catalytic Cracker (TCC).
“One of our key tasks in planning the TCC demolition back in 2014 was relocating
the peregrines,” said Senior Project Manager Paul McNamara.
“We consulted Victorian Peregrine Project Manager Victor Hurley, who
recommended a new nesting box on a larger chimney nearby.”
On September 9 the TCC Removal Team were able to take advantage of still
weather to safely lift the 125 tonne surge separator off the top of the TCC. As a
result this was the falcon’s first breading season without their favourite nest site.
“I can’t tell you how pleased we all were to see that they had moved into their
new home,” said Paul. “On a dollar-per-square-metre basis, this would have to be
one of the most expensive apartments in Melbourne.”

www.mobil.com.au/communitynews

On Wednesday 6 December 2017
5.30pm to 7.30pm
At Mobil Altona Refinery

Dates for future meetings:
7 March, 2018
6 June, 2018
5 September, 2018
5 December, 2018
About the Community Liaison Committee
Meetings
Mobil’s Community Liaison Committee meetings
are open to all interested people from the local
community. Please call Nikki Calcraft on 9261 0834
for more information about the next meeting or
if you have any feedback or story ideas for future
community newsletters.

Altona Refinery Development
Engineer Sue Yean Tan gives
children at Robina Scott Kinder
in Williamstown a feel for work
in a refinery. “I want to inspire
my kindergarten children to be
engineers and scientists.”

Ambassadors help inspire young minds
Extensive research and years of experience have clearly shown that
improving education and advancing economic opportunities for
women are two of the most effective ways to build a foundation for
prosperity and improved social outcomes.

Theresa McIntosh, a Chemical Engineer and Maintenance
Supervisor at the Yarraville Terminal, had the pleasure of visiting
Emma McLean Kinder with Nikki as part of our Ambassadors
program.

Refining & Supply Community Relations Adviser Nikki Calcraft said
two local kindergartens recently asked if we had any female
engineers to come and present to the children.

This was followed by a visit to Robina Scott Kinder in Williamstown
in mid-August by Altona Refinery Process Engineer Anna
Bainbridge and then again two weeks later by the Refinery
Development Engineer Sue Yean Tan.

“I want to inspire my kindergarten children to be engineers and
scientists,” said Jessica Johnston from Emma McLean Kinder in
Spotswood. “Do you have anyone who can visit our kindergarten
and talk about the importance of their work with the passion and
developmentally appropriate language to inspire these wonderful
children? We would love to host a visit from any of your staff but
would especially love to address the gender bias around these
careers with the visit of a woman if at all possible. But anyone who
makes science look good is very welcome here.”

“We had a lot of fun during the visits,” said Nikki. “Our three
engineers made excellent ambassadors for their profession.
“During each visit they delivered a fascinating, interactive
presentation to two separate groups of 20 to 30 children.
“So I’m guessing there will be no shortage of engineers from the
west in about 20 years time.”

Helping to lift the voice of the west
Good relationships with our neighbours rely on effective
communications. When all parties truly understand each other, they are
in a position to form productive partnerships. This is the approach we
adopt at all our sites and this is why Mobil was so pleased to be able to
contribute to the voice of western Melbourne, Stereo 974.

Staffed by more than 130 volunteers, it operates 24 hours a day
7 days a week, and provides a high standard of broadcasting to an
extremely diverse cultural and linguistic audience within our community.
As an Official Emergency Broadcaster it also provides vital information
to the broad community in emergencies.

Operated by Western Radio Broadcasters Inc, Stereo 974, is one of the
longest established community broadcasters in Victoria.

Mobil has contributed towards a technical upgrade to the
broadcaster’s main transmitter site, including coaxial cabling,
antennas and associate works.
“Maintaining open lines of communications is so important to building
strong communities,” said Mobil Altona Refinery Manager Riccardo
Cavallo. “We continuously work to stay in touch with our communities
through our regular community bulletins and meetings, by keeping
neighbours informed of significant developments at sites, ensuring
there are procedures for people to acquire information or provide
feedback, and by sponsoring and getting involved in community
organisations like Stereo 974.

Stereo 974 General Manager
Rod Boyd. “Staffed by more
than 130 volunteers, it
operates 24 hours a day 7 days
a week.”

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager

We are always looking for opportunities to improve our operations
and deliver flawless performance and an important part of that
involves being a good neighbour – a valued member of our
community.
The pathway to being a good neighbour is via understanding. And
we achieve this by keeping you informed through publications like
this newsletter and listening to what you have to say through events
such as our community meetings.
We also go out to the community and canvass your views. That’s
just what we did this year with our Community Survey.
We conduct these surveys every three years and I have to say I was
very pleased to hear that overall more than 65 percent of you rated
the refinery as good or excellent. This was a significant increase on
the last survey when the figure was 59 percent. It was also good to
see a big increase in the number of people saying we had improved
in the last three years.

As part of our ongoing focus on safety, firefighters from the
Metropolitan Fire and Emergency Services Board (MFB) Altona and
Newport brigades participated in a safety briefing at the refinery.
This session focused on the design specifics associated with an
industrial fire truck as well as the ExxonMobil standards used as the
basis for the design and manufacture of the new truck.
We work closely with organisations such as the MFB to ensure we
are well-prepared to protect our neighbours and our workforce, as
well as the environment, in the event of an incident.
I look forward to hearing more of your feedback at our up-coming
Community Liaison Committee Meeting on December 6.

The skilled jobs the refinery provides and the employment
opportunities in the local community remains the highest priority in
people’s minds.
But you are also concerned about the ambience of our site and
associated odours.
We certainly take all your feedback onboard as we invest to
improve our operations. We have completed a number of initiatives
to reduce our impact on the community and we have more in
progress. We will be happy to share the details of these initiatives at
our community meeting.
Another of our latest investments has been a new fire truck for the
refinery.
Featuring a Mercedes Benz cab-chassis and all the latest
equipment and technology, the truck arrived in October, which was
National Safe Work Month in Australia.

Altona Refinery Emergency Response & Security Lead Simon Thomas shows MFB
members over the refinery’s new fire truck. “We work closely with organisations such
as the MFB to ensure we are well-prepared.”

Finding information in an emergency
From time to time, unusual events like odours, noises, an
evacuation or muster of employees, or emergency services
attending the refinery, do occur. When this happens, we have
a number of ways to communicate with the local community
including:

• C
 ommunity Telephone Tree – a network of schools, kinders and
community organisations close to the terminal that is used to relay
important information during an incident.

•	
Community Hotline 1800 659 527– anyone can call this

•	Media Relations – in the event of a large-impact incident, Mobil
will use the mass media, such as radio or television news, to
communicate important information to the wider community.

•	SMS Notification System – Mobil sends a short message
about events at the refinery to the mobile phones of people
who have registered their details.

To sign-up to receive SMS messages from
the refinery please call 9261 0834 to
obtain a registration form or go to:
www.exxonmobil.com.au

number to obtain information about the terminal at any time.

Community complaints
Verified

Mobil Altona Refinery has a
24-hour Community Information Line
service (Free Call 1800 659 527) to
which any queries or complaints can

Unverified

be directed.
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2015
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0
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be a result of refinery operations,

2016
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1

0

0

please call us immediately for

Jan-Jun 2017
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6

0
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0

0
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1

0
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1

August 2017

0

0

0

0

2

0

0

0

Sep 2017

0

1

0

0

1

0

0

1

Total 2017

0

3

0

1

9

0

0
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Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used in this
material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the foregoing.
The shorter terms are used merely for convenience and simplicity.

For any queries, concerns or
complaint which you suspect may

prompt investigation and action.

Community Hotline

1800 659 527
Other Emergency Contacts

Hobsons Bay City Council

Sirens
Community members should be aware that the sirens at the Mobil Altona Refinery
are sounded to alert on-site personnel only.
People in the community do not need to take action in response to the sounding of
these sirens.
In the case of an emergency, Police and Emergency Services personnel will direct
community members if any action is required.

9947 4685
EPA Pollution Watchline

9695 2777

