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Mobil Altona Refinery Manager, Riccardo Cavallo (far right), with (from left) Hobsons Bay City Councillor Jonathon Marsden, and the Opera Australia Schools
Tour cast of By the Light of the Moon; Pamela Christie, Eleanor Blythman, Shakira Tsindos, Nathan Lay and Michael Lapina.
An artist’s impression of the new tank

Local children swoon to
The Light of The Moon
The team at Mobil shared its passion for the opera with over 1,000 local children
in the Hobson’s Bay area who witnessed the wonder and magic of Opera
Australia’s By The Light of the Moon, an all-ages opera that explores the untold
tales of Edward Lear’s beloved rhyme, the Owl and the Pussycat.
Mobil hosted the two free
concerts at Williamstown
Town Hall in partnership with
Hobsons Bay City Council and
Opera Australia. At each concert,
children (and accompanying
teachers) were enthralled by the
colourful sets, beautiful costumes
and captivating vocals from some
of Australia’s best opera talent.
Mobil has a long history of
supporting the arts in Melbourne’s
west and a long-term relationship
with Opera Australia.

www.mobil.com.au/communitynews

You are invited to attend Mobil Altona
Refinery’s community meeting:
On Wednesday 5 December 2018
5.30pm to 7.30pm
At Mobil Altona Refinery
Enter via main reception at Kororoit Creek Rd
Parking is available
Light refreshments are served
Meeting Agenda:
• Refinery Operations
• Environmental Update
• Community Relations Update
• Refinery News
Dates for future meetings:
6 March 2019
About the Community Liaison
Committee Meetings
About the Community Liaison Committee Meetings
Mobil’s Community Liaison Committee meetings
are open to all interested people from the local
community. Please call Nikki Calcraft on 9261 0834
for more information about the next meeting or
if you have any feedback or story ideas for future
community newsletters.

Local schools who received a 2018 Bright
Future Grant include:
• Altona Gate Kindergarten
• Altona Kindergarten
• Altona North Primary School
• Altona Primary School
• Annunciation PS
• Bayside P to 12 College
• Bayside P-12 Altona North
• Bayside P-12 College
• Emmanuel College - St. Pauls Campus
• Home Road Kindergarten
• Newport Gardens Primary School
• Newport Lakes Primary School
• Robina Scott Kindergarten

Students in Melbourne’s west
gain access to a world of
STEM-based opportunities
Students across Altona are expanding their education and their minds with new science
and technology resources which have been purchased with assistance from Mobil’s Bright
Future grants program.
23 schools located near the Mobil Altona Refinery received grants of up to $4,000 which
will enable them to fill their classrooms with valuable STEM-based educational resources
such as computers educational games, 3D models and science equipment.
Mobil Altona Refinery General Manager Riccardo Cavallo said these grants are an
important part of Mobil’s commitment to being a
good neighbour and supporting the people and institutions in Melbourne’s west.

• Sacred Heart Primary School
• Seaholme Kindergarten
• Seaholme Primary School
• Somers Parade Kindergarten
• St Leo the Great
• St Mary’s Primary School – Altona
• The Range Children’s Centre
• Williamstown High School
• Williamstown North Primary School
• Williamstown Primary School.
Above: Emma McLean Kinder used their Mobil Bright Future
Grant to purchase Beebots which help to teach maths and
problem solving skills

“Through these grants, we hope that young people can discover first-hand the possibilities
of science, foster new ideas and one day fill important roles in STEM-based careers such
as engineering, medicine, science or IT.
“We look forward to continuing our association with these schools in the future with class
visits and a range of other initiatives,” said Riccardo.
In 2018 Mobil has donated more than $95,000 in grants to 31 schools as part of the 2018
Bright Future Grants program and almost $900,000 since the program began in 2009.

A healthy outlook for Mobil Altona workers
Here at the Mobil Altona Refinery, the health and well-being of
our workers is priority number one. It is for this reason that we
welcome the results of the industry’s Health Watch Report which
revealed that petroleum industry employees have better health
than the general Australian community.
The 15th Health Watch study was a Monash University based
research program which studied over 20,000 people who have
worked in the Australian petroleum industry to ascertain cancer
risk and causes of death before comparing these findings to the
overall Australian community.
As detailed in the 14 previous Health Watch reports, the chance of
developing most types of cancer is no different for men and
women in this industry compared with other Australians. Where
cancers and deaths do occur, the overall death rates for men and
women in the petroleum industry workforce are actually 20 per
cent lower than the national rates.

Mobil Altona Refinery Manager Riccardo Cavallo said the results
of the report reinforced the efforts of the Altona Refinery, and the
entire organisation, in looking after its’ workers.
“I am proud to say that health and safety are not just buzzwords at
Altona and around the ExxonMobil network. We take our roles as
employee caretakers more seriously than we do our role in
producing world-class energy solutions.”
“Altona Refinery employees receive regular health monitoring as
well as access to information which they are encouraged to take
home and share with their families. That said, there is always more
we can do, which is why the company will continue to work
closely with health professionals to develop new programs that
further support the well-being of our employees at work and at
home,” said Riccardo.

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager

As we approach the end of the year, we at the Altona Refinery are
definitely looking forward to the holiday season. However, activity
inside and outside the refinery is definitely not slowing down!

impacts on our neighbours and the environment and out team worked
hard to ensure impacts on our neighbours were minimised as much
as possible.

We continue to take an active role in the community and have recently
hosted free opera concerts at Williamstown Town Hall for local
students and teachers in partnership with Hobsons Bay City Council
and Opera Australia. We also had the opportunity to provide 23 local
schools with up to $4,000 worth of science and technology
equipment as part of Mobil’s Bright Future Grants program.

Excitingly, we are also in the process of constructing a new 100 million
litre storage tank which will help us meet the growing demand for
transportation fuels. I am proud to say this multi-million dollar project
is the biggest investment in Altona since 2005 and the tank
construction will create approximately 100 jobs.

Active community involvement is very much at the core of who we are
here at the Altona Refinery. I believe it resonates so well because our
contributions often relate to areas we ourselves are passionate about,
such as supporting the maths and science education of local students.
For us it’s all about making genuine connections and creating
opportunities for present and future generations.
Speaking of the present, we are in the final stages of conducting a full
turnaround of the Altona Refinery which sees us conducting
scheduled maintenance work on some of the refinery’s main process
units on a 24-hour-basis. This work was carefully planned to minimise

There may be times during the tank construction where traffic
management procedures will be in place on Kororoit Creek Road. I’d
like to take this opportunity to thank you in advance for your patience
during the completion of this project which will play a great role in
helping Altona fuel Australia.
It’s an exciting time at the Altona Refinery and we look forward to
sharing news of project updates and new community initiatives in the
next edition of our community bulletin.

Celebrating local fuelling excellence
In August, the Fuelling Victoria Awards were held at
Melbourne’s iconic Eureka 89 which saw 37 Mobil employees
honoured for their outstanding contribution to Mobil’s
Australian fuel operations.
Amongst those recognised were the Altona teams who
worked on the Refinery’s Thermofor Catalytic Cracker (TCC)
demolition, the management of reliability and the FCC
Vision Study.
Altona Refinery Manager Riccardo Cavallo congratulated the
winners who, through their incredible projects, are helping to
cement the Altona Refinery as a valuable and reliable supplier
to Australia’s growing aviation and transport industries.
“With Australia experiencing growing competition from inside
and outside of the country, it’s pleasing to see that there are
so many world-class projects being rolled-out in Altona and
across the Mobil network to improve the efficiency, safety and
reliability of our fuel supply business.

One of the Altona refinery teams recognised at the recent Fuelling Victoria awards.

In addition, 16 Mobil employees received ExxonMobil Asia
Pacific Excellence (APEX) Awards in recognition of highperforming Australian projects which are having a significant
impact in the Asia Pacific region. These projects included the
Fluidised Catalytic Cracker (FCC) demolition and the FCC Vision
Study which were undertaken at the Altona Refinery.

“It’s pleasing to see the innovation and efforts of our Altona team
are being recognised at an international level. It is a testament to
our world-class training, passion for innovation and commitment to
excellence and we should all be extremely proud,” said Riccardo.

Community complaints
Verified

Mobil Altona Refinery has a 24-hour
Community Information Line service
(Free Call 1800 659 527) to which any
queries or complaints can be directed.
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All complaints are investigated. If the refinery is found to be the source of the complaint it is considered Verified.
Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil Corporation.
The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used in this material may
refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the foregoing. The shorter terms
are used merely for convenience and simplicity.

For any queries, concerns or complaint
which you suspect may be a result
of refinery operations, please call us
immediately for prompt investigation
and action.

Community Hotline

1800 659 527
Other Emergency Contacts

Hobsons Bay City Council

9947 4685

EPA Pollution Watchline

9695 2777
Local contacts

Sirens
Community members should be aware that the sirens at the Mobil Altona Refinery
are sounded to alert on-site personnel only.
People in the community do not need to take action in response to the sounding of
these sirens.
In the case of an emergency, Police and Emergency Services personnel will direct
community members if any action is required.

The following resident member of the
CLC will be contacted by the Refinery
in case of any incident or emergency
and is happy to receive calls from other
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

