
March 2020

Altona Refinery

You are invited to attend Mobil Altona 
Refinery’s community meeting:

On Wednesday 4 March
5.30pm to 7.30pm
At Mobil Altona Refinery

Enter via main reception at Kororoit Creek Rd
Parking is available
Light refreshments are served
Please note that having a valid form of ID is 
required to enter the refinery

Meeting Agenda:
• Refinery Operations
• Environmental Update
• Community Relations Update
• Refinery News

Dates for 2020 meetings:
Wednesday 3 June 
Wednesday 2 September 
Wednesday 2 December

About the Community Liaison  
Committee Meetings
Mobil’s Community Liaison Committee meetings 
are open to all interested people from the local 
community. Please call the refinery on  
1800 659 527 for more information about the 
next meeting.

Car enthusiasts, history-buffs, petrol-heads and the community, all came out to enjoy the 
Mobil Motorcars and Memorabilia Day on 16 November, part of Altona refinery’s 70th 
anniversary celebrations.

The unseasonably cold weather did little to dampen spirits as locals shared their motoring 
pride and joy with the community at Logan Reserve in Altona.

V8 Supercar driver Scott Pye was on-hand to meet fans and sign posters, and race-fans 
had the chance to get up-close and personal with a real V8 Supercar with the Walkinshaw 
Andretti race team car and transporter also on display.

At an intimate function to launch the event, held in the Louis Joel Arts and Community 
Centre, Altona Refinery Manager Riccardo Cavallo said the refinery was proud of its 
ongoing support for local jobs and the economy, and its important role in manufacturing 
half of Victoria’s fuel needs.

“Every person working at Altona refinery, past and present, is proud of the role we play in 
fuelling Victoria,” he said. 

Mayor of Hobsons Bay, Councillor Colleen Gates, congratulated the refinery on reaching 
70 years, acknowledging the important role of the refinery in Hobsons Bay.

“The Mobil Altona refinery has always provided strong local leadership around innovation, 
safety, sustainability and community engagement. I am sure this will continue into the 
future, as they evolve to meet community needs,” said Cr Gates.

The day was made possible with help from members of the Hobsons Bay Men’s Shed, 
who graciously volunteered to direct cars and keep everyone safe on the day, and the 
team at Louis Joel Arts and Community Centre, who hosted an exhibition of memorabilia.

Motorcars mark refinery’s 
birthday

Community Bulletin

www.mobil.com.au/communitynews

A young car enthusiast inspects one of the classics on display at the Mobil Motorcars and Memorabilia Day. “Every person working at Altona 
refinery is proud of the role we play in fuelling Victoria.”



Giant turnaround 
team treads softly

Closing out its 70th birthday celebrations  
the Altona Refinery got a major make-over.  
After three years of planning, over 1000 people 
worked day and night for 10 weeks to complete 
major maintenance and improvement works 
during the refinery’s ‘turnaround’.

“This turnaround was only the second time we have 
shut down the entire refinery in its 70-year history,” 
said the Refinery Integrated Event Manager 
Chris Belej.

“With the refinery safely shut-down, we were able 
to complete many improvements to increase the 
safety, efficiency and environmental performance 
of our operations.”

A turnaround of this magnitude generates a great 
deal of additional business for the community in 
the months leading up to the event and during 
the shutdown.

“We required everything from industrial vessels 
and equipment to coffees, and egg and bacon 
rolls,” said Chris. 

“We inducted over 1000 temporary workers, 
and while the influx of workers included 
specialists from around the world, more than 
70 percent of them came from here in Victoria.”

The turnaround represents a significant investment 
in Altona refinery and helps to ensure the 
continued safe and reliable operation of the 
refinery for many years to come.  

Refinery’s  
big birthday  
make-over

During Altona refinery’s recent maintenance turnaround there was a huge influx of 
workers and equipment required to complete the amount of work that would usually 
take years, in the relatively short 10-week period.

As part of the detailed planning for the turnaround activities, the refinery team 
focused on identifying and minimising any potential impacts from the works,  
on the community or the environment 

“During the planning process we worked on a range of initiatives designed 
to minimise the impacts on our neighbours,” said the Refinery Health and 
Environmental Lead Murray Stanwix.

“We conducted a series of environmental risk workshops, which included 
international technical specialists, to identify and evaluate our environmental  
risks and design ways to minimise these risks, building on the lessons learnt  
from previous successful major maintenance activities.

“The risks we identified included potential community impacts such as noise,  
odour and visible flaring from a range of activities performed throughout the 
turnaround, especially during the shutdown and restart phases.”

The turnaround team prepared a detailed Environmental Management Plan  
for the works which included specific controls to reduce the impacts of all the  
work to as low as reasonably practicable.

“One of the most important aspects was educating our workforce about the 
potential impacts outside the fence line from their work.  

“We also put a lot of effort into scheduling and sequencing our high-impact 
activities in order to minimise noise, odours and the degree of flaring required  
as much as we could.

“Throughout the turnaround we had environmental monitoring equipment checking 
noise and odour levels so we could quickly respond to any issues that might arise.”

Refinery Manager Riccardo Cavallo commended the workforce for their excellent 
implementation of the environmental management plan.

“During the turnaround a tremendous amount of valuable work was completed, 
while any community impacts were kept as low as possible,” he said.

“I’d like to thank our neighbours for their patience and support as we completed 
these important works, which will help to ensure Altona refinery can continue to 
fuel Victoria into the future.”

Engineers at work during the turnaround. “During the planning process we worked 
on a range of initiatives designed to minimise the impacts on our neighbours.”

A new modularised convection section is lifted into place 
during the turnaround. “We were able to complete many 
improvements to increase the safety, efficiency and 
environmental performance of our operations.”



Three students in their penultimate year of study recently joined 
the Altona Refinery team, participating in Mobil’s Vacation 
Student program.

Kurt and Wayne, both from Curtin University, are working with the 
process engineering group at the refinery on ways to improve the 
efficiency of processes and increase production rates.

Keegan, from Monash University is working with the environment 
team on reducing emissions from our wastewater treatment process.

“I was drawn to ExxonMobil due to the fact it has a full portfolio 
of oil and gas assets within Australia, from offshore, through to 
manufacturing, terminals and product marketing,” said Kurt.

“I value diversity and opportunity and these are two things I felt I 
would get from working at Altona refinery.”

Wayne chose to apply for a placement with the company because 
“ExxonMobil has an admirable reputation for being a world-leading 
energy producer”.

“It was a chance to experience working for an organisation 
with a vast global network and a variety of operations, which 
provides opportunities for diverse experiences during my vacation 
placement,” he said.

Altona Refinery Manager Riccardo Cavallo said that the vacation 
student program was invaluable to the refinery’s operations.

“Not only does the vacation student program expose us to a whole new 
pool of potential future employees, but more importantly, the students 
bring a fresh perspective and new ideas to our workplace,” he said.

Students’ summer with a difference

Maintaining vital vessels. “Improvements we have implemented 
in the lead-up to and during the turnaround have increased the 
refinery’s energy efficiency by about 4 percent.”

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager 

Last month marked the 125th anniversary of ExxonMobil’s 
operations in Australia.

The company (then called Vacuum Oil) first opened 
for business here on February 1, 1895, at 9 Queen St, 
Melbourne, six years before the nation of Australia was 
born. Our success over the years has always relied on our 
ability to adapt our operations and invest strategically to 
meet the changing needs of our community and  
our customers.

We started in the goldfields providing industrial lubricants to the mining companies and 
soon moved on to supplying farms, and the growing industrial sector. We also played 
a very prominent part in the development and popularisation of the motor vehicle in 
Australia. And it was really great to see the history of these fine machines on display at 
our Mobil Motorcars and Memorabilia Day in November. 

After World War II we built the Altona Refinery and then quickly invested to expand it 
to supply fuels to the rapidly growing motor-vehicle fleet and aviation sector.

There’s saying in our industry that says a refinery, once built, is never completed.  
And this is so true of our work here. We are always looking to develop new technology 
and improve the way we operate to increase efficiency and meet the changing needs  
and expectations of society.

An excellent example of this was all the improvements we were able to complete 
during our recent major maintenance turnaround. These were the results of years 
of planning and testing by our engineers working with global specialists from the 
ExxonMobil Research Engineering team. During the turnaround we had 50 engineers 
on site, including ExxonMobil specialists from Europe, the USA and Asia, all working 
to improve our performance.

Improvements we have implemented in the lead-up to and during the turnaround have 
increased the refinery’s energy efficiency by about 4 percent. This equates to a reduction 
in our CO2 emissions of more than 25,000 tonnes per year, the equivalent of taking 
five and a half thousand cars off the road.

I look forward to reporting many more results like this as we continue to reap benefits 
flowing from our process improvements. 

Kurt, Wayne and Keegan. “I value diversity and opportunity and these 
are two things I felt I would get from working at Altona refinery.”



   

Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

1300 372 842
1300 EPA VIC

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona 
Refinery are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the 
sounding of these sirens. 
In the case of an emergency, Police and Emergency Services personnel will 
direct community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2016 3 4 0 0 16 1 0 0

2017 0 3 0 1 19 0 0 3

2018 1 7 1 0 40 2 0 0

2019

Jan–Sep-2019 0 3 0 1 19 0 0 0

Oct-2019 0 0 0 0 1 0 0 0

Nov-2019 0 0 1 0 3 1 0 0

Dec-2019 1 0 0 0 3 0 0 0

2019 1 3 1 1 26 1 0 0

All complaints are investigated. If the refinery is found to be the source of the complaint it is considered 
Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


