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Birkenhead Terminal

Community Bulletin
“We ask a great deal
of our drivers. Not only
do they need to drive
safely, but they have to
load and unload their
fuel cargos safely.”

A brand new Mobil store on Anzac Highway. We now have six service stations featuring Mobil’s new advanced Synergy fuel range.

Finding information in an emergency
Mobil has a number of ways to communicate with our neighbours in the unlikely
event of an incident at the Birkenhead Terminal.
From time to time, we experience unusual events like alarms, an evacuation or muster of employees, or emergency services attending
the terminal. At times like this, we encourage anyone from the local community who may be concerned to call us on 8130 2300.
In the event of a large-impact incident, Mobil will use the mass media, such as radio or television news, to communicate important
information to the wider community, and may also deliver letters or talk to our closest neighbours who may be affected.

Siren

These are the people who complete the critical path in the logistics chain from
energy producer to consumers.
While driving on the roads is one of the highest risk activities each of us do in our
daily lives, for our transport fleet this is obviously compounded by the addition of
tonnes of truck and fuel.

Please note that the siren is tested every Friday at lunchtime.

Community Hotline
Call Mobil’s community hotline for information about
Birkenhead Terminal.

Ph: 8130 2300

Terminal hosts a day for
the drivers
Few jobs in the energy industry are more challenging or more important than our
transport fleet truck drivers.

Community members should be aware that the siren at
the Mobil Birkenhead Terminal is sounded to alert on-site
personnel only. People in the community do not need to
take action in response to the sounding of this siren.
In the case of an emergency, police and emergency
services personnel will direct community members
if action is required.

A Mobil fleet hauler, Petrogas delivers diesel to a customer in Adelaide.

Birkenhead Terminal
Birkenhead Terminal is operated
by Mobil Oil Australia Pty Ltd, an
affiliate of Exxon Mobil Corporation.
The terms Corporation, Company,
affiliate, ExxonMobil, Mobil, Esso,
our, we and its as used in this material
may refer to Exxon Mobil Corporation,
to one of its affiliates or to any one
or more of the foregoing. The shorter
terms are used merely for convenience
and simplicity.

“Safety is of paramount importance with our trucking fleet,” said Australian Fleet
Supervisor Shaun de Blaquiere. “We ask a great deal of our drivers. Not only do
they need to drive safely, but they have to load and unload their fuel cargos safely.
“We build strong relationships with all our contract haulage firms and their drivers.”
Birkenhead Terminal recently held a Driver Appreciation Day to acknowledge all
the haulage drivers that use the facilities.
“We provided a barista and cakes and donuts so that we could have a chat
and relax when they came to fill up,” said Terminal Operations Co-ordinator
David Lloyd. “This was an excellent opportunity to get to know the drivers and
find out what was on their minds.”

www.mobil.com.au/communitynews

All local residents are invited to our community
open evening on Wednesday, 8 November.
Come along to the Birkenhead Terminal at 5pm
for an overview of terminal operations and to
participate in a site tour.
Please wear full length pants, long sleeves and
closed shoes for the tour.
Enter through the main entrance on
Wills Street. Parking is available outside the
terminal in Wills Street.
Light refreshments will be served.
Please RSVP by Wednesday, 1 November by
calling Birkenhead Terminal on 8130 2300.
For more information, you can call Natalia
Gagliardi on 08 7109 4316.

Mobil Chat
by Wayne Forrow
Birkenhead Terminal Manager

Thank you once again for taking
the time to show an interest in
our business at the terminal.

The Bright Future Grants program helps schools and kindergartens with maths and science resources and projects.

Helping teachers build a Bright Future
In addition to providing the energy essential to
sustaining our modern way of life, Mobil works
in collaboration governments and community
organisations to help enhance our quality of life.
Extensive research and years of experience have
clearly shown that improving education is one
of the most effective ways to build a foundation
for future prosperity.

“Scientists and engineers are critical for addressing
the challenges of 21st century life,” said Wayne.
“The teachers in our schools and kindergartens
are doing great focussing on inspiring kids’ interests
in science and technology.
“Our grants help them to bolster their programs by
purchasing new technology such as iPads and robotics
kits and other science equipment and projects.”

“This is why we focus on improving science,
technology, engineering and mathematics (STEM)
studies from an early age,” said Birkenhead
Terminal Manager Wayne Forrow.

This year’s grants went towards laboratory
equipment and maths kits at Le Fevre High School,
Largs Bay North Kindergarten, Largs Bay School
and St Joseph’s School.

“We do this through our Bright Future Grants to
schools and kindergartens in our community.”

Since the Bright Future Grants program began in
2009, Mobil has provided hundreds of thousands
of dollars to schools in South Australia and Victoria.

The Bright Future Grants program provides schools
and kindergartens with grants of up to $4,000 for
maths and science resources and projects.

“Improving
education is one of
the most effective
ways to build a
foundation for
future prosperity.”

We now have six service stations featuring Mobil’s
new Synergy forecourt design, including brand
new stores at Welland and on Anzac Highway
(pictured back page), with many more to come.
All our Mobil stores in Adelaide feature our quality
Synergy fuel range, which are specially engineered
to improve fuel economy. The advanced fuel
formulation provides a deeper clean allowing
motorists to benefit from enhanced engine
performance and responsiveness.
Drive in and check out our Mobil branded sites
at Crossroads, Elizabeth Downs, Mount Barker,
Anzac Highway, Welland and Virginia.

The people of
Birkenhead

My office phone is gone and now my computer is also
my phone, we use drones to survey our site facilities from
the air and the nature of the fuels additives we sell has
significantly advanced along with the engines they supply.

Meet David Lloyd,
Operations Co-ordinator

Most of these technological changes to our lives and
work, I would have to say, are very much for the better.

What does your job here at Birkenhead
Terminal involve?

They certainly have made the fuel supply business safer and more efficient.
The drones, for example, make height inspections safer, quicker and less costly.

I work across all areas of Terminal Operations
supporting the Terminal Discharge Officers
(TDO’s) to manage ship discharges, product
quality, inventory and load-rack activities.
I undertake a lot of the back-office task coordinating procedure updates and training
activities along with managing audits and
assessments both internal and external.

The logistics of fuel supplies and the fuels themselves are far more efficient. It was
exactly 80 years ago that we first introduced metered petrol pumps. Up until the
‘60s services stations offered multiple brands of fuel at the one site. They were a far
cry from the ultimate customer experience offered at the modern Mobil-branded
retail stores like the Anzac Highway site pictured on the next page.
Significant advances in technology continue to bring new, high-performance
products to market like our Synergy fuels.
The work of our scientists and engineers in developing modern fuels, and the modern
engines, has dramatically improved the efficiency and the environmental footprint of
the motor vehicle fleet over the years.
Here at the terminal we are always evaluating ways to improve the efficiency of fuel
supply lines. It’s a process that sees us going through constant changes as we pursue
continuous improvements in our operations and adapt to changes in our marketplace.
We are very much a high-technology industry. We rely on technological advances
to remain competitive in the constantly advancing transport industry.

Mobil brand spreads through the city
It’s an exciting time for the Mobil brand in Adelaide
as we continue to expand the number of Mobil
service stations across the city.

I was recently reflecting on just how much technology
has changed our industry over the years and how the
pace of technological change is accelerating.

The advanced
fuel formulation
provides a deeper
clean allowing
motorists to
benefit from
enhanced engine
performance and
responsiveness.
The new Synergy fuel range
are specially engineered to
improve fuel economy.

This is one of the reasons we are mindful of the importance of encouraging
imagination, science and technology in our younger generations. We will be
relying on these young minds to solve the technological challenges of the future.
I’m constantly impressed by the work of modern teachers in our schools and
kindergartens. It makes me so proud to be able to assist these teachers through
our annual Bright Future Grants.
If you want to hear more about these and the many changes occurring in our
industry, I encourage you to come along to our Community Open evening on
November 8.
I look forward to seeing you there.

What do you enjoy about your job?
The variety of tasks and responsibilities
involved with the role.
Work history prior to this role?
I was a Project Manager with McMahon
Services working in their demolition and
decommissioning division.
What did you study?
I’m currently completing a Bachelor of
Business Management and Graduate
Certificate in Project Management at
University of South Australia.
Hobbies?
Raising two children (2 & 4) and renovating
the worst house in the best street.
Favourite Movies?
Big Wednesday, Mad Max (I & II),
Pulp Fiction and Reservoir Dogs.

Up until the ‘60s service
stations offered multiple
brands of fuel at the one
site. “Significant advances
in technology continue to
bring new, high-performance
products to market like our
Synergy fuels.”

