Finding information in an emergency
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Yarraville Terminal

Mobil has a number of ways to communicate with our neighbours in the event
of an incident at the Yarraville Terminal..
From time to time, unusual events like odours, noises, an evacuation
or muster of employees, or emergency services attending the
terminal, do occur. When this happens, we have a number of ways
to communicate with the local community including:

Community Hotline 9286 5112
Anyone can call this number to obtain information about the
terminal at any time.

Community Telephone Tree
A network of schools, kinders and community organisations
close to the terminal that is used to relay important information
during an incident.

Media Relations

SMS Notification System

In the event of a large-impact incident, Mobil will use the mass
media, such as radio or television news, to communicate important
information to the wider community.

Mobil sends a short message about events at the terminal to the
mobile phones of people who have registered their details.

To sign-up to receive SMS messages please obtain a registration
form by going to www.exxonmobil.com.au.

Sirens

Community Bulletin

Community members should be aware that the sirens at the Mobil Yarraville Terminal is sounded to alert on-site personnel only.
People in the community do not need to take action in response to the sounding of these sirens.
In the case of an emergency, Police and Emergency Services personnel will direct community members if any action is required.

“Mobil is committed to investing in projects that maintain its role as a
major fuel supplier for Victoria.”
Maribyrnong Mayor, Cr Cuc Lam, with Mobil Australia & New Zealand Retail Sales Manager Ken Chandler at
the Yarraville projects launch on October 17.

Major fuel supply projects completed
Mobil’s Yarraville Terminal has completed two major projects that will increase its
capacity to meet Australia’s growing demand for transportation fuels.
Mobil announced the successful completion of a new jet fuel pipeline and two new
storage tanks at an event at the terminal on October 17.
The two major fuel supply projects, which commenced construction in 2016,
represent part of a $400 million investment Mobil has made to improve the
Yarraville Terminal and Altona Refinery over the past five years.
The two new tanks store unleaded petrol and jet fuel and support Mobil’s ability to
provide a reliable supply of high-quality fuels to customers.
Residents are invited to contact the Mobil Yarraville Terminal, local Councils or the EPA to
communicate any concerns they may have regarding Terminal operations.

Yarraville Terminal

These contact numbers are listed below:

Yarraville Terminal is owned and operated
by Mobil Oil Australia Pty Ltd, an affiliate
of Exxon Mobil Corporation. The terms
Corporation, Company, affiliate,
ExxonMobil, Mobil, Esso, our, we and its
as used in this material may refer to Exxon
Mobil Corporation, to one of its affiliates
or to any one or more of the foregoing.
The shorter terms are used merely for
convenience and simplicity.

Marilbyrnong City Council

Hobsons Bay City Council

1800 659 527

9947 4685

Mobil Yarraville Terminal

EPA Pollution Watchline

9286 5112

9695 2777

The new 3km jet fuel pipeline provides a direct connection from the terminal to the
Somerton Pipeline, supplying fuel to Melbourne Airport.
Mobil’s Manager of Refining for Australia and New Zealand Riccardo Cavallo said
the company was committed to investing in projects that maintained its role as a
major fuel supplier for Victoria.
“The expanded storage capacity at the Yarraville Terminal and the new pipeline
will improve the flexibility of our refining and supply operations and will enhance
Mobil’s ability to supply high-quality jet fuel and unleaded petrol to its customers in
Australia,” he said.
Yarraville Terminal receives both locally-refined and imported fuels and is Mobil’s
primary distribution terminal in Melbourne for the supply of petrol, diesel and jet
fuel throughout Victoria.

www.mobil.com.au/communitynews

All local residents are invited to our next
community meeting and terminal tour on
Wednesday 21 November 2018.
The meeting begins at 5.00pm sharp and ends
around 6pm. Light refreshments will be served.
The meeting will be held at the Yarraville Terminal.
Please enter through the main reception on
Francis St. Parking is available outside the
terminal in Francis St. If you wish to participated
in the site tour please wear closed, sturdy shoes,
long pants and long sleeves.
Please call 8398 4777 to RSVP by 14 November.
For more information about the meeting, call
Nikki Calcraft, Community Relations Adviser,
on 9261 0834.

About the Community
Liaison Committee
The Community Liaison Committee is made
up of interested members of the Yarraville
community, representatives from Hobsons
Bay and Maribyrnong City Councils, the
Environment Protection Authority Victoria and
Mobil Yarraville Terminal.

Mobil Chat
by Andrew McCormack
– Yarraville Terminal Manager

Mobil’s Riccardo Cavallo and Hobsons Bay Mayor Councillor Angela Altair (centre) with Emma Maclean Kindergarten teacher Stephanie Bourke and Bayside College
Williamstown Principal Noelene Symons and students at a morning tea for Bright Future Grant recipients.
Picture: David Llewellyn, Willy & Hobby

I think my heart skipped a beat when I was told
I would be moving to Yarraville Terminal to take
on the role of Terminal Manager.
I was working in Christchurch, New Zealand, overseeing the critical supply
terminals of Woolston and Lyttleton when I was told I was going back to Yarraville.

$95,000 to inspire our future scientists
Mobil is helping to inspire the next generation of
engineers and scientists by investing more than
$95,000 into science, technology, engineering and
mathematics programs and resources at local schools
and kindergartens.
The 2018 Bright Future Grants program sees 31
schools and kindergartens near the Mobil Altona
Refinery and the Mobil Yarraville Terminal receive
grants of up to $4,000 for resources such as new
technology, educational games, 3D models and
science equipment.
“From medicine to energy development to computing
and engineering, scientists and engineers are essential
to modern life; that’s why we invest in education

programs that encourage critical thinking and
inspire local students to pursue careers in science,
technology, engineering and mathematics,” said
Riccardo Cavallo, Mobil’s Altona Refinery Manager.
“Through these grants, we hope that young people
can discover first-hand the possibilities of science,
foster new ideas and one day become part of a highly
skilled workforce of the future.”
Mobil has a long history of backing schools and
kindergartens in Melbourne’s west. Since the Bright
Future Grants program began in 2009, Mobil has
provided almost $900,000 in support of maths
and science education while Mobil’s Ambassadors
program sees engineers visit local schools to share
their experiences working at the refinery.

“Through these
grants, we hope
that young people
can discover
first-hand the
possibilities of
science.”

Healthy outlook for petroleum industry
Mobil is pleased with the results
detailed in the latest Health Watch
Report, which revealed that petroleum
industry employees have better health
than the general Australian community.
The 15th Health Watch study is part of
an ongoing Monash University Centre
for Occupational and Environmental
Health research program which looks
at more than 20,000 people who have
worked in the Australian petroleum
industry in order to ascertain cancer
risk and causes of death.
Mobil has sponsored the study since
1980 via the Australian Institute of
Petroleum and provided significant
amounts of employee data which
helped bolster the research.
As detailed in the 14 previous
Health Watch reports, the chance
of developing most types of cancer
is no different for men and women

in this industry compared with other
Australians. Where cancers and deaths
do occur, the overall death rates for
men and women in the petroleum
industry workforce are 20 percent
lower than the national rates.

This is where my career began 11 years ago. As a graduate, I started as a Project
Engineer and later moved to the operations side as Operations Coordinator.
Then in 2010 I moved to our jet-fuel supply facilities at Melbourne Airport. During
my time there I got to see the tremendous growth in demand for jet fuel as more
and more of us are taking to the skies.
As a result of this growing demand, jet-fuel supply is a key focus of our investments
for the future as highlighted by our most recent projects, the jet-fuel pipeline and
the new storage tanks.
Throughout the history of Mobil, our success has been based on our ability to adapt
our operations and invest to meet the changing needs of the fuels supply market.
This continues today. As a result I’m amazed by how much the Yarraville terminal
has changed since I last worked here.
A lot of the old, obsolete infrastructure has gone and we have a lot of new facilities,
new signage and new paint.
I’m really looking forward to finding new opportunities to connect to the
community, such as our Community Liaison Committee meeting on November 21.
I hope to see you there.

“Our success has been based on our
ability to adapt our operations and
invest to meet the changing needs of
the fuels supply market.”

The people of
Yarraville
Meet Andrew McCormack,
Yarraville Terminal Manager
What does your job here at Yarraville
Terminal involve?
It’s my pleasure to lead a great team of
Operations, Maintenance, Projects and
Administrative folks on site. My role is to help
define the vision for the terminal, and support the
team in working together to achieve that vision.
Our vision includes the critical value of safety,
and our priority to keep enhancing the value we
deliver to our many customers.
What do you look forward to in your role?
There’s great variety in a typical week at
Yarraville. One day we can be reviewing the latest
technology for fuel vapor recovery at our truck
loading facility, the next day we’ll be looking at
what new tanks or pumps we need to meet
growing customer demand. It’s exciting to see
individuals meet these diverse challenges and
personally grow, developing a broad set of skills
and experience that give them opportunities
into the future. For example, one of our current
engineers is about to move to New Zealand for
an exciting new role with Mobil.
Work history prior to this role?
I started as a graduate engineer here at Yarraville,
then I moved to our jet-fuel supply at Melbourne
Airport, before crossing the Tasman to New Zealand,
where I managed our terminals in Christchurch.

Mobil Medicine and Occupational
Health Manager, Dr Marcus Hirschfield,
said the results of the report reinforced
the company’s, and the greater
industry, efforts in looking after its
workers.

What did you study?
Double Degree in Mechanical Engineering and
Business Management from RMIT University.

“I am proud to say that health and
safety are not just buzzwords at
ExxonMobil and we take our roles as
employee caretakers as seriously as we
do our role in producing world-class
energy solutions,” he said.
The latest Health Watch Report is
available at: https://aip.com.au/
programs/health-watch.

Andrew McCormack at
Yarraville terminal.

Hobbies?

Dr Marcus Hirschfield. “The results of the report reinforced the
company’s, and the greater industry, efforts in looking after its workers.”

Andrew McCormack and Altona Refinery Manager Riccardo Cavallo at the new tanks with DELWP
Executive Director Energy Sector Reform Paul Murfitt and Director Pipeline Regulation Don Hough.

Hanging out with my four-year-old son and
one-year-old daughter, riding bikes, exploring
our back yard and local parks, and growing
some garden herbs together. My wife and I
love to check out local café’s and restaurants,
especially those with good coffee and waffles!

