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Community notification system registration request 
 
The Mobil Altona Refinery has developed a system to provide local residents with a message alert on their 
mobile phone in the unlikely event a major operational incident occurs at the refinery.  
 
Any local resident who chooses to subscribe to this system will receive a message-text on their nominated 
mobile phone along with the contact number for the refinery Community Information Line. The alert 
notification does not replace any notification, guidance or direction provided by the emergency services.  
 
The system will not be used for any commercial activities or to provide you with an update on routine 
refinery activities or event and you details will be treated in accordance with the Privacy Act 1988 (Cth).  
 
To subscribe to this system you will need to provide Mobil with your name, date-of-birth and mobile phone 
number. You will also need to provide your written consent as per the form below.  
 
The Altona Refinery will contact you on an annual basis to confirm that your mobile phone number is still 
current and if you wish to continue to subscribe; however subscribers are encouraged to contact the refinery 
should their details change.  
 
You can unsubscribe from this service by emailing us communityanz@exxonmobil.com, confirming your 
contact details as provided below.  
 
Authorisation form  
 
By completing this form you authorise Mobil to send you an SMS text at any time to your nominated mobile 
phone in the unlikely event that there is a significant operational disturbance at the Altona Refinery.  
You release and forever discharge Mobil, its agents, officers, and employees from any and all claims and 
demands arising with sending you an SMS notification. No fee is applicable to this service. 
 
You can unsubscribe from this service at any time by emailing us at communityanz@exxonmobil.com, 
confirming your contact details below. 
 

Family Name  
 

First Name  
 

Postcode  
 

Mobile Phone Number  
 

Date-of-birth (used for 
identification purposes only)  

 

 
I agree with the terms and conditions for Altona Refinery SMS notification system as contained in the above 
release statement.  
 

Name  

Signature  

Date  

 

 
 

 

Please return to: 
Mobil Altona Refinery 
Community Relations 

Locked Bag 40 
Altona North VIC 3015 


