ExxonMobil Australia’s response
to COVID-19
ExxonMobil Australia’s operations supply essential energy that
millions of Australians rely on every day.

Thermal screening
is conducted for
anyone wishing to
enter an ExxonMobil
Australia workplace.

Our oil and gas production operations in
Gippsland are the largest single supplier of gas
to the Australian domestic market. In
Melbourne’s west, our Altona refinery produces
half of Victoria’s refined fuel needs while our
fuel distribution terminals supply essential fuel
across the country.

Changes to work
environments and
practices have been
made to enable social
distancing.

Our social responsibility to keep operating
through COVID-19
During this unprecedented challenge we’re
focused on keeping our people safe and healthy
and maintaining our operations so that we can
continue to supply the energy Australians need.

Maintaining our operations is essential to ensure we can
continue to supply the energy Australians need.

Our operations are helping essential businesses
and service providers like hospitals, supermarkets
and other utilities to keep running, keeping the
lights on and heaters working in homes, and
ensuring logistics wheels can keep turning to
transport essential products across Australia.

We have implemented
stringent hygiene and
increased cleaning at all
our workplaces.

How we are responding to keep our
people safe
ExxonMobil Australia is implementing many
measures across all of our operations in an
endeavor to make sure that our workplaces are
some of the safest places for our people to be. This
includes a number of steps to support physical
distancing across all of our sites such as:
• Reducing work place density by instructing
employees to work remotely wherever possible,
scheduling workplace attendance where it is
required and reviewing work plans to focus on
essential operations

Measures to reduce
workplace density
and support physical
distancing are in place
across all of our sites.

• Strictly limiting the people allowed to attend our
critical sites to essential personnel only
• Reconfiguring office layouts as well as operation
and control room layouts.

Maintaining physical distancing on our Bass
Strait offshore platforms poses some
unique challenges

We have also implemented stringent cleaning and
increased hygiene practices as well as conducting
mandatory screening, including a temperature
check, of every person that needs to enter one of
our workplaces.

In order to ensure we can maintain vital gas
supplies from our offshore platforms, we have
implemented a complex regime that has been
called “islanding”, in addition to the other measures
implemented across all our sites.
Islanding starts with enhanced screening of all
offshore passengers before they board flights to
travel offshore, including temperature checks.
New screens in the aircraft keep the pilots
separated from their passengers and schedules are
being amended to reduce the number of platforms
visited during each flight.
The purpose of the islanding is to keep teams from
each platform separated from each other, and
other workers, as much as possible.

Keeping our offshore workers safe poses some unique
challenges. Controlling the seats used at our heliport
helps workers maintain physical distancing.

