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Mobil

An ExonMobil Brand

Altona receives its first diesel import through

Gellibrand wharf

The Altona team recently reached yet another important milestone in
our transition to a fuel import terminal, when the first cargo of diesel
arrived towards the end of last year.

“Despite the ongoing challenges posed by the global pandemic,

the Altona team worked hard to safely import our first cargo of diesel
through Gellibrand wharf,” said Clinton Gentle, Terminal Conversion
Venture Executive.

“The team focused on completing the safe import of diesel fuel as
planned, ensuring we met this important milestone despite all the
challenges of these trying times.

“Just like the unleaded fuel that we import, the diesel will be stored in
existing tanks at the Altona site before being transferred to the Mobil
Yarraville terminal via new pumps.

“Now that we have demonstrated we can import both diesel and
unleaded petrol through the deep-water port at Gellibrand wharf we
are confident the Mobil team can maintain our reliable supply of fuel to
customers across Victoria,” he continued.

Keep up with the latest news by visiting our website www.mobil.com.au/communitynews and following our social media accounts on Twitter

and Instagram: @exxonmobil_aus



Mobil join the team at Melbourne United

Melbourne United is thrilled to be partnering with Mobil for the
NBL22 season.

Known worldwide for its high performance fuels that boost and
protect car engines, Mobil is set to bring Melbourne United an
energising experience on the road this season with fuels that
Australians trust and rely on. Our focus on performance, innovation
and excellence aligns directly with the values of Melbourne United.

“To have such a reputable brand such as Mobil join our family of
partners here at Melbourne United is fantastic,” said Melbourne
United CEO Nick Truelson.

“It will be great to work alongside Mobil to show our fans what life is
like on the road.”

Charles Ewart, Australia Retail Sales Manager at Mobil, spoke of his
excitement about the new club partnership.

“Like the performance of Melbourne United in every game, our fuels
are meticulously engineered with ingredients that work together and
draw many parallels to the team’s synergy on the court. This club
partnership is very exciting for us,” said Charles.

Mobil Card, Mobil’s new fuel card for Australian businesses, and
Melbourne United will be bringing fans closer to players with unique
behind-the-scenes digital content including road trips across social
media channels, giving fans the opportunity to experience the ‘story
behind the story’.

The Melbourne United and Mobil On the Road series is available to
view on YouTube, just search for #ontheroad #nbl22.

The new Mobil Fuel Card comes with more security, savings and
support than ever before for your business. Introduced in 2020, Mobil
Card is now accepted widely at service stations across regional and
metro Australia. Apply for Mobil Card today and start enjoying $0
fees, access to exciting benefits and more at www.mobilcard.com.au.
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You can watch the Melbourne United and Mobil On the Road series on YouTube, just search for #ontheroad #nbl22.

Reviewing our Safety Case to support safe operations

Mobil Altona Terminal is on track to deliver our Major Hazard Facility
(MHF) licence renewal application to WorkSafe by April 2022.

The site is licensed as an MHF under the Occupational Health and
Safety Regulations 2017. Every five years we undertake an extensive
review of our site operations as part of the MHF license

renewal process.

Over the last few months, we have conducted a number of detailed
technical studies and risk assessment workshops to support the
Safety Case renewal process. The purpose of these studies and
workshops is to identify hazards and assess the impact of our

operations to ensure that we have programs and processes in place
to effectively manage any potential risks.

As part of this important process, we are currently engaging our
workforce and consulting with local stakeholders, including Hobsons
Bay City Council, Fire Rescue Victoria, other fuel companies in the
local area and members of the community.

The completed Safety Case will be presented to WorkSafe by

April 2022 and we anticipate a decision on the licence renewal
application by October 2022. Once it is renewed, a summary of our
Safety Case will be available on our website and at local libraries.



Mobil Chat

By Clinton Gentle
Terminal Conversion Venture Executive

The Altona team finished 2021 strongly, reaching a critical milestone
in our transition to a fuel import terminal. With the first imports

of both diesel and unleaded fuel through Gellibrand wharf now
completed, and the fuel successfully transferred to Yarraville terminal,
we are confident that Mobil will continue to play an important role

in Victoria’s fuel supply chain, reliably supplying our customers with
quality Mobil fuels into the future.

The team were recently recognised for their work on the North
Crude Tank Farm Pipeline, when they were awarded an ExxonMobil
2021 Global Projects President’s Safety, Security, Health and
Environment award. The pipeline enables us to import refined fuels
through Gellibrand wharf, providing a vital link between the tanks that
store our imported fuels and our Yarraville terminal, where customers
continue to collect quality Mobil fuels for delivery to service stations.
The team were recognised for completing this complex project

safely while maintaining our ongoing supply of fuels without

any disruptions.

As we work to transition our operations from a refinery to a fuel
import terminal we also continue to plan what would be required to
safely decommission refinery infrastructure that will not be part of the
future terminal as well as review other future opportunities for parts
of the Altona site. We hope that in future, the Altona site will provide
opportunities for industrial and commercial sector use, aligned

with local council policies, to support economic growth in the City

of Hobsons Bay, as well as maintain the appropriate buffer areas
required for the ongoing operation of the Mobil fuels terminal.

The COVID19 pandemic has given us many challenges to overcome
during the last two years and as a result, we are reviewing the way
in which we conduct our community meetings. However, we will
continue to provide regular updates via this newsletter through our
transition to becoming Victoria’s leading fuel terminal.

We continue to review future opportunities for parts of the Altona site while maintaining the appropriate buffer areas required for our ongoing fuels

terminal operations..



Community complaints

Confirmed Complaints  Unconfirmed Complaints

Odour Noise Flaring Other Odour Noise Flaring Other

2018 1 7 1 0 40 2 0 0
2019 1 3 1 1 26 1 0 0
2020 1 3 0 0 12 8 0 1
Jan - Sep 2021 0 4 0 0 6 0 0 2
Oct 2021 0 0 0 0 3 0 0 0
November 2021 0 0 0 0 0 0 0 1
December 2021 0 0 0 0 0 0 0

Total YTD 0 3 0 0 6 0 0

All complaints are investigated. If the refinery is found to be the source of the complaint it is
considered Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, ou;, we and its as used
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the
foregoing. The shorter terms are used merely for convenience and simplicity.

Sirens e

Community members should be aware that the sirens at the Mobil Altona
Refinery are sounded to alert on-site personnel only.

People in the community do not need to take action in response to the
sounding of these sirens.

In the case of an emergency, Police and Emergency Services personnel will
direct community members if any action is required.
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SIRENE - Obavjestava se stanovnistvo da se sirene u rafineriji Mobil Altona javljaju kao znak
upozorenja, samo za osoblje koje je tu na poslu.

Stanovnistvo ne treba reagirati na zvuk ovih sirena.

U sluéaju hitnosti, Policija i osoblje Hitne sluzbe ¢e dati upute stanovnistvu o tome $to i ako
treba nesto uginiti.

ZEIPHNEZ - O1 kdroikol Ba pétrel va yvwpilouv 611 o1 Zeipfiveg ato AuAiotiipio Mobil otnv
Altona XTuTrdve H6vo yia va TTPOEISOTIOINGOUV TO TTPOCWTTIKG Tou SIUAIoThpPiOU.

O1 kdToIKOI TNG TrEPIOXNG eV XPEIGZETAl VO KAVOUV KAWio EVEPYEIQ OTOV XTUTTAVE QUTEG Of OEIPIVEG.
Ze TEPITITWON EKTATNG AVAYKNG, TO TTPOOWTTIKG TG AaTuvopiag Kal Twv YTnpeoiwv ‘EKTokTwv
Kataotdoewv Ba kaBodnyoouv Toug KaToikoug av XpelddeTal va rapBouv oroladnTroTe PETPO.

SIRENE - Facciamo presente al pubblico che le sirene della raffineria della Mobil ad Altona
vengono attivate soltanto per avvertire il personale dello stabilimento.

Pertanto quando si sentono le sirene non c’é bisogno di reagire.

In caso di emergenza la polizia e gli addetti ai servizi di emergenza vi avviseranno su come
dovete comportarvi.

CUPEHMW - NyfeTo Bo 3aeAHMLaTa TpebGa Aa ce 3ano3HaeHu Aeka cupeHuTe Bo padmHepujaTa
Mo6un AnToHa cBMpaT camo 3a Aa ro y36yHaT nepcoHanoT koj pa6otu Bo pacduHepujaTa.
IlyfeTo Bo 3aegHMLaTa He TpebGa Aa NpaBaT HULUTO KOra CBUPaT OBUE CUPEHMU.

Bo uteH cnyyaj nepcoHanoT Ha nonuumjaTa u Ha cnyx6uTe ?a AejcTBYBake BO UTHU Cryyau ke
M U3BecTarT nyfeTo ako Tpeba Aa ce npesemar HEKOU aKLMK.

CUPEHE - YnanoBw 3ajeaHunue Tpeba aa 3Hajy Aa ce cupete y Mobil pacuHepuju y Antonu
nywrTajy camo paau ynosopaBatba 0co6rba Ha nuLy mecTa.

Ocobe y 3ajeaHuumM He Tpeba HUWTA Aa Npeay3My Kafa 4yjy OBe CUpeHe.

Y xuTHOM cnyuajy, nonuuuja u xutHe cnyx6e he ynyhusatu rpafjaHe ako kakBa akumja 6yae notpe6Ha.

SIRENI - Membri tal-komunita’ ghandhom ikunu jafu li s-Sireni fil-Mobil Altona Refinery
(Raffinerija tal-Mobil f’Altona) jindaqqu bhala alert ghal haddiema fuq il-post biss.

Nies fil-komunita’ m’ghandhomx ghalfejn jiehdu azzjoni b’rispons meta jindagqu dawn is-sireni.
F’kaz ta’ emergenza, il-Pulizija u haddiema tas-Servizzi ta’ Emergenza jaghtu direzzjoni lill-membri
tal-komunita’ jekk tkun mehtiega xi azzjoni.

TIENG COI HU - Moi ngudi trong cong déng nén biét réng Tiéng Coi Hu tai Nha May Loc Dau
Mobil Altona Refinery Ia chi dé canh gidc nhiing nhan vién lam viéc tai nha may ma thoi.

Qui vi trong cdng déng khdng can phai lam gi ca khi nghe ti€ng cdi hu.

Trong trudng hop c6 su viéc gi khan cap thi Canh sat va nhan vién cla Dich Vu Khan cap
s& huéng dan cu dan néu can phai cé hanh dong dé dap ting véi hoan canh.

Mobil Altona Refinery has a 24-hour
Community Information Line service
(Free Call 1800 659 527) to which any
queries or complaints can be directed.

For any queries, concerns or complaint
which you suspect may be a result

of refinery operations, please call us
immediately for prompt investigation
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685

EPA Pollution Watchline
1300 372 842
1300 EPA VIC

Local contacts

The following resident member of the
CLC will be contacted by the Refinery
in case of any incident or emergency
and is happy to receive calls from other
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718
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Ako Zelite dobiti prijevod nekih informacija sadrzanih
u ovom biltenu, obratite se Centru za pomo¢
useljenicima (Migrant Resource Centre),

78-82 Second Street, Altona North. Telefon 9391 3356.

T petadpdoets onolocdnmote TANpodopios Tov
TEPLEXETOL PEGO GE OVTO 10 SeEATio, mOpaKareicTe
emtkcotvavioete pe 1o Kévpo ITinpopopiav Metavaoctdv
(Migrant Resource Centre), 78-82 Second Avenue,
Altona North TnA 9391 3355

Per avere una spiegazione in italiano del contenuto di
questo notiziario contaftare il Migrant Resource Centre,
78-82 Second Avenue, Altona North

telefonando al 9391 3355.

3a npeBop, Ha 6uNo KakBn MHAOpPMAaLMK of, 0BOj 6unTeH
MonumMe jaBeTe ce Bo IHGOOpMaTMBHUOT LeHTap

3a pocenenvuym - Migrant Resource Centre,

78-82 Second Avenue, Altona North. TenecboH 9391 3355

Ghat-traduzzjonijiet ta' kull taghrif li jinsab f'dan il-bullettin
jekk joghgbok ikkuntattja I-Migrant Resource Centre,
78-82 Second Avenue, Altona North. Telefon 9391 3355.

3a npeBope 6uno kojer obaseLLTeHa capfpXKaHor y 0BOM
6unTeHy MonmMMo Bac obpatute ce CaBeTonasHOM LEHTPY
9a pocesbeHuke (Migrant Resource Centre),

78-82 Second Avenue Altona North TenecboH: 9391 3355

dugc dich ra ti€ng Viét nhiing chi tiét trong ban
tin nay, xin goi Trung Tam Tién Nghi Di Dan,
78 - 82 Second Avenue, Altona North. S6 9391 3355.




