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Altona receives its first diesel import through 
Gellibrand wharf

Community Bulletin

The Altona team recently reached yet another important milestone in 
our transition to a fuel import terminal, when the first cargo of diesel 
arrived towards the end of last year.

“Despite the ongoing challenges posed by the global pandemic,  
the Altona team worked hard to safely import our first cargo of diesel  
through Gellibrand wharf,” said Clinton Gentle, Terminal Conversion  
Venture Executive.

“The team focused on completing the safe import of diesel fuel as 
planned, ensuring we met this important milestone despite all the 
challenges of these trying times.

“Just like the unleaded fuel that we import, the diesel will be stored in 
existing tanks at the Altona site before being transferred to the Mobil 
Yarraville terminal via new pumps.

“Now that we have demonstrated we can import both diesel and 
unleaded petrol through the deep-water port at Gellibrand wharf we 
are confident the Mobil team can maintain our reliable supply of fuel to 
customers across Victoria,” he continued.

Keep up with the latest news by visiting our website www.mobil.com.au/communitynews and following our social media accounts on Twitter  
and Instagram: @exxonmobil_aus



Melbourne United is thrilled to be partnering with Mobil for the 
NBL22 season.

Known worldwide for its high performance fuels that boost and 
protect car engines, Mobil is set to bring Melbourne United an 
energising experience on the road this season with fuels that 
Australians trust and rely on. Our focus on performance, innovation 
and excellence aligns directly with the values of Melbourne United.

“To have such a reputable brand such as Mobil join our family of 
partners here at Melbourne United is fantastic,” said Melbourne 
United CEO Nick Truelson.

“It will be great to work alongside Mobil to show our fans what life is 
like on the road.” 

Charles Ewart, Australia Retail Sales Manager at Mobil, spoke of his 
excitement about the new club partnership.

“Like the performance of Melbourne United in every game, our fuels 
are meticulously engineered with ingredients that work together and 
draw many parallels to the team’s synergy on the court. This club 
partnership is very exciting for us,” said Charles.

Mobil Card, Mobil’s new fuel card for Australian businesses, and 
Melbourne United will be bringing fans closer to players with unique 
behind-the-scenes digital content including road trips across social 
media channels, giving fans the opportunity to experience the ‘story 
behind the story’.

The Melbourne United and Mobil On the Road series is available to 
view on YouTube, just search for #ontheroad #nbl22.

The new Mobil Fuel Card comes with more security, savings and 
support than ever before for your business. Introduced in 2020, Mobil 
Card is now accepted widely at service stations across regional and 
metro Australia. Apply for Mobil Card today and start enjoying $0 
fees, access to exciting benefits and more at www.mobilcard.com.au.

Mobil join the team at Melbourne United

You can watch the Melbourne United and Mobil On the Road series on YouTube, just search for #ontheroad #nbl22.

Reviewing our Safety Case to support safe operations
Mobil Altona Terminal is on track to deliver our Major Hazard Facility 
(MHF) licence renewal application to WorkSafe by April 2022. 

The site is licensed as an MHF under the Occupational Health and 
Safety Regulations 2017. Every five years we undertake an extensive 
review of our site operations as part of the MHF license  
renewal process.  

Over the last few months, we have conducted a number of detailed 
technical studies and risk assessment workshops to support the 
Safety Case renewal process. The purpose of these studies and 
workshops is to identify hazards and assess the impact of our 

operations to ensure that we have programs and processes in place 
to effectively manage any potential risks. 

As part of this important process, we are currently engaging our 
workforce and consulting with local stakeholders, including Hobsons 
Bay City Council, Fire Rescue Victoria, other fuel companies in the 
local area and members of the community.

The completed Safety Case will be presented to WorkSafe by 
April 2022 and we anticipate a decision on the licence renewal 
application by October 2022. Once it is renewed, a summary of our 
Safety Case will be available on our website and at local libraries.



Mobil Chat
By Clinton Gentle
Terminal Conversion Venture Executive 

The Altona team finished 2021 strongly, reaching a critical milestone 
in our transition to a fuel import terminal. With the first imports 
of both diesel and unleaded fuel through Gellibrand wharf now 
completed, and the fuel successfully transferred to Yarraville terminal, 
we are confident that Mobil will continue to play an important role 
in Victoria’s fuel supply chain, reliably supplying our customers with 
quality Mobil fuels into the future.

The team were recently recognised for their work on the North 
Crude Tank Farm Pipeline, when they were awarded an ExxonMobil 
2021 Global Projects President’s Safety, Security, Health and 
Environment award. The pipeline enables us to import refined fuels 
through Gellibrand wharf, providing a vital link between the tanks that 
store our imported fuels and our Yarraville terminal, where customers 
continue to collect quality Mobil fuels for delivery to service stations. 
The team were recognised for completing this complex project  
safely while maintaining our ongoing supply of fuels without  
any disruptions.

As we work to transition our operations from a refinery to a fuel 
import terminal we also continue to plan what would be required to 
safely decommission refinery infrastructure that will not be part of the 
future terminal as well as review other future opportunities for parts 
of the Altona site. We hope that in future, the Altona site will provide 
opportunities for industrial and commercial sector use, aligned 
with local council policies, to support economic growth in the City 
of Hobsons Bay, as well as maintain the appropriate buffer areas 
required for the ongoing operation of the Mobil fuels terminal.

The COVID19 pandemic has given us many challenges to overcome 
during the last two years and as a result, we are reviewing the way 
in which we conduct our community meetings. However, we will 
continue to provide regular updates via this newsletter through our 
transition to becoming Victoria’s leading fuel terminal.

We continue to review future opportunities for parts of the Altona site while maintaining the appropriate buffer areas required for our ongoing fuels 
terminal operations..



   

Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

1300 372 842
1300 EPA VIC

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona 
Refinery are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the 
sounding of these sirens. 
In the case of an emergency, Police and Emergency Services personnel will 
direct community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2018 1 7 1 0 40 2 0 0

2019 1 3 1 1 26 1 0 0

2020 1 3 0 0 12 8 0 1

Jan – Sep 2021 0 4 0 0 6 0 0 2

Oct 2021 0 0 0 0 3 0 0 0

November 2021 0 0 0 0 0 0 0 1

December 2021 0 0 0 0 0 0 0 0

Total YTD 0 3 0 0 6 0 0 2

All complaints are investigated. If the refinery is found to be the source of the complaint it is  
considered Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


