
February  2019

Altona Refinery

You are invited to attend Mobil Altona 
Refinery’s community meeting:

On Wednesday 6 March 2018 
5.30pm to 7.30pm 
At Mobil Altona Refinery

Enter via main reception at Kororoit Creek Rd
Parking is available
Light refreshments are served

Meeting Agenda:
• Refinery Operations
• Environmental Update
• Community Relations Update
• Refinery News

Dates for future meetings:
Wednesday 5 June 2019

About the Community Liaison 
Committee Meetings
Mobil’s Community Liaison Committee meetings 
are open to all interested people from the local 
community. Please call Nikki Calcraft on 9261 0834 
for more information about the next meeting or 
if you have any feedback or story ideas for future 
community newsletters.

Around Australia, a big part of the January school holiday period means fun-filled trips to 
the beach with friends and family. However, for local Altona residents, these outings have 
also been educational thanks to the annual ‘Summer by the Sea’ program.

Each year during the January school holidays, Coastcare Victoria, with the support of the 
Altona Refinery, delivers hundreds of free ‘Summer by the Sea’ activities along the coastline, 
enabling people of all ages to engage with Victoria’s marine environments and species. 

During the 2019 school holidays, the program included snorkeling at Altona Beach, 
Geocaching at Truganina Park and a wildlife display at local libraries.

Riccardo Cavallo, Mobil Altona Refinery General Manager said support for ‘Summer by the 
Sea’ was just one of many environmental and educational initiatives the company supports 
in Melbourne’s west.

“We have also supported a range of Conservation Volunteers Australia (CVA) conservation 
projects since the 1990s, including a schools outreach program. Environmental care and 
concern is an important and ongoing priority for our local business and we appreciate the 
opportunity to contribute to public awareness initiatives such as ‘Summer by the Sea’,” said 
Riccardo.

The Altona team is already looking forward to the 2020 program!

Supporting a sustainable 
‘Summer by the Sea’ for 
Altona residents

Community Bulletin

www.mobil.com.au/communitynews

Andrew Webster, Senior Conservation Ranger, 
Hobsons Bay City Council with Altona Refinery’s 
Samantha Streeter.



For several years now, the Mobil Altona Refinery has been working 
closely with Conservation Volunteers Australia (CVA) to assist them 
in supporting the natural habitats of local animals and plants in the 
local area. As such, when it came time for Mobil’s annual Day of 
Caring in November 2018, the Altona team was more than ready 
to roll up their sleeves for the CVA’s latest clean-up project at Point 
Gellibrand Coastal Heritage Park in Williamstown.

Along with it being a beautiful coastal vantage point, Point 
Gellibrand Coastal Heritage Park has a rich history as the site of 
Victoria’s first permanent settlement and seaport and was crucial 
to the initial growth of the state. 

Despite the cooler weather and armed with gloves and a ‘can do’ 
attitude, the team spent a full day beautifying the area by clearing 
weeds and filling bags full of rubbish.

Caring is cleaning for Altona Refinery

Altona Refinery has furthered its focus on workforce wellbeing, 
with events in December last year dually aimed at improving 
awareness around mental health and rewarding staff for their 
efforts in 2018.

The mental health awareness event featured a keynote address 
from Wayne Schwass, ex-AFL footballer and founder of ‘Puka Up’. 
He spoke in-depth to hundreds of staff at the refinery from his 
own personal experience about the importance of focusing on 
mental health, as well as physical health.

“It ’s not just relying on your physical health, it ’s relying on your 
emotional health…If you ignore your motor, it will manifest itself 
physically,” he said during his remarks.

In addition, Christmas again came early to the refinery, with the 
second annual food truck festival held at the old refinery canteen 
site to thank staff for a successful year.

Both events were well-received by the broader Altona workforce.

“At Altona, we have regular wellbeing focus areas. Here’s an 
opportunity to provide perspective to reflect on and think about 
going forward,” said Altona Refinery SSHE Manager David 
Schuller.

Focusing on wellbeing

The Altona Refinery team at Point Gellibrand Coastal Heritage Park. 

Mobil Altona Community Relations Adviser Nikki Calcraft said the 
Altona team enjoys its involvement in these initiatives which help 
preserve the local environment.

“Supporting the CVA with their clean-up days enables us to get our 
hands, enjoy the great outdoors as a team and make a noticeable 
difference to the area,” said Nikki.

In 2018 the team worked with the CVA to deliver the Victorian 
Wetland Care Education Program to local schools including 
Newport Lakes Primary School and supported community 
volunteer wetland days in Williamstown’s Stony Creek Backwash 
and Jawbone Flora and Fauna Reserve.

The second annual food truck festival was held at the old refinery canteen site  
in December.



Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager

2019 is a unique and exciting time at the Altona Refinery as we reflect on 70 proud years of operations while 
simultaneously expanding our capabilities through the construction of a new 100 million litre storage tank which 
will help us meet Australia’s growing fuel demand.

As it stands today, the Mobil Altona Refinery supplies approximately half of Victoria’s fuel needs, including motor 
vehicle fuel, diesel and jet fuel…not bad for a refinery that was originally commissioned to produce lubricating oil 
and bitumen from imported crude oil. 

We’ve come a long way in the past 70 years and we have strived to be good neighbours to the Altona 
community every step of the way by creating jobs, supporting community groups and investing in Altona’s most 
valuable resource, its children, through a range of grants and educational initiatives.

While I am extremely proud of what the Altona Refinery team has achieved from a production and health and 
safety perspective, what is most gratifying is the manner in which our entire team has embraced community 
involvement, viewing it as a core element of what we do.

This is why I’m looking forward to our upcoming community opera event at the Williamstown Town Hall in 
March. Apart from being an opera aficionado who is awestruck at the prospect of hearing some of Opera 
Australia’s best talent perform classics like Largo al Factotum from The Barber of Seville and Seguidilla from 
Carmen, our 10th anniversary community concert will be yet another opportunity for us to spend time with our 
neighbours outside of work. I can’t wait!

With so much to look back upon, look forward to, and celebrate, 2019 promises to be an exciting year at Mobil 
Altona Refinery.

2019 marks the 70th anniversary of operations at the Altona 
Refinery which commenced the production of lubricants  
and bitumen in 1949 as part of a joint venture between the 
Vacuum Oil Company (Mobil) and Standard Oil (Exxon).

At an initial construction cost of £1,000,000, widely 
acknowledged as an enormous investment during the  
post-World War II period, the Altona Refinery was at its  
time the most modern of its kind in the world. A reputation 
which was bolstered in 1955 when the refinery undertook a 
£20,000,000 project to extend its product range into motor 
vehicle fuels and, in 1956, produce Australia’s first locally  
made aviation gasoline.

The scale of the Mobil Altona Refinery and its importance  
to the advancement of Australian industry was acknowledged 
by Prime Minister Robert Menzies at the Refinery’s official 
opening in 1955 which was attended by more than  
1,000 guests.

While noting the 20 million pound investment in the refinery 
was the same size as the annual Australian budget before 
World War II, Menzies said the expanded refinery was  

“vital to modern development - to transport, to industry  
and to growth in Australia.”

Reflecting on 70 years at Altona

Today, the Mobil Altona Refinery continues to thrive,  
employing more than 350 workers and contributing  
around $270 million to the Victorian economy every year.  
As a pillar of the Australian transportation industry, Mobil Altona 
also produces up to 14.5 million litres of refined products per day - 
enough to fill more than 330,000 cars. 

Altona Refinery as it once was.



Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

9695 2777

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona Refinery 
are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the sounding of 
these sirens. 
In the case of an emergency, Police and Emergency Services personnel will direct 
community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2015 4 3 0 0 15 1 0 1

2016 3 4 0 0 16 1 0 0

2017 0 3 0 1 19 0 0 3

Jan-Sept 2018 0 7 1 0 25 2 0 0

Oct-18 1 0 0 0 8 0 0 0

Nov-18 0 0 0 0 3 0 0 0

Dec-18 0 0 0 0 4 0 0 0

Total 2018 1 7 1 0 40 2 0 0

All complaints are investigated. If the refinery is found to be the source of the complaint it is  
considered confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


