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Altona refinery’s transition
to a modern fuel terminal

As we work to convert the Altona site to a modern fuel terminal, our priorities will
remain the same as ever - meeting the expectations of employees, neighbours,
customers and business partners, while maintaining a consistent focus on safe,
reliable and efficient operations.

"We are committed to maintaining our supply of high-quality fuels to our
customers from the Altona site throughout this transition and into the future,”
said Altona Refinery Manager Riccardo Cavallo.

“Our refinery engineers are working closely with our Supply Coordination Team to
schedule the right product imports to supplement refinery production, at the right
time, to make sure that our transition to a fuel import terminal is seamless.”

A key part of the refinery transition will be the completion of the North Crude
Tank Farm Pipeline Interconnectivity Project.This will allow Mobil to import
refined diesel and petrol via Gellibrand wharf and supply it to Yarraville terminal
via our existing pipelines, for distribution to our customers.

We continue to share significant news on our website www.mobil.com.au/
communitynews and invite you to follow our social media @exxonmobil_aus
accounts on twitter and Instagram.

www.mobil.com.au/communitynews
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You are invited to attend Mobil Altona Refinery’s
community meeting:

On Wednesday 2 June 2021, 5pm to 7pm
at Mobil Altona Refinery (unless any COVID
related issues arise)

Please register your interest by emailing us in
advance at communityanz@exxonmobil.com with
your name and address. You will not be

able to register on the night of the event.

Enter via main reception at Kororoit Creek Rd. Parking
is available. Light refreshments are served.

Please note that having a valid form of ID is required
to enter the refinery.

Meeting Agenda:

- Refinery Operations

- Environmental Update

- Community Relations Update
- Refinery News

Dates for 2021 meetings:
Wednesday 1 September
Wednesday 1 December

About the Community Liaison Committee Meetings
Mobil's Community Liaison Committee meetings
are open to all interested people from the local
community. Please email us at communityANZ@
exxonmobil.com for more information about the
next meeting or if you have any feedback or story
ideas for future community newsletters.
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The Mobil Altona team volunteering at Foodbank Victoria’s Yarraville warehouse.

Foodbank Volunteering

A team of eight employees from Altona refinery recently spent the day volunteering at
Foodbank Victoria’s Yarraville warehouse.

During the day, the team packed over fifteen thousand meals for vulnerable Victorians
that will be sent to just some of the 533 charities that Foodbank Victoria supports.

"After spending much of the last year isolated from many people, it was great know
that all our hard work was helping so many people less fortunate than ourselves,” said
Altona refinery Safety, Security, Health and Environment Manager, Lyndon Raymond.

Whether it’s everyday emergencies or in times of crisis, Foodbank Victoria has been
providing vital food relief for more than 90 years.
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“It was great to know that
even our small contribution
of one day of time and
effort will make a difference
to so many people,”

Dan Grogan,
Decommissioning Manager




Mobil Chat

By Riccardo Cavallo, Mobil Altona Refinery General Manager

Our teams are working hard on safely running the refinery, as well as planning
to smoothly transition our operations to a fuels terminal, all while ensuring we
maintain the reliable supply of fuel to our customers.

As we prepare to shut down the refinery operations later this year, our team has been
busily reviewing our procedures, preparing schedules and developing detailed safety,
health and environment plans for the shutdown process.

The safe shutdown of the refinery is not an unusual activity for us. We have been
performing shutdowns as part of maintenance turnarounds for many years, the last
major one being in 2019. This time however, our planning is focused preparing the
refinery units for their eventual decommissioning.

As we outlined in the article on page one, we are also working to complete an important

project that will enable us to import refined fuel products from Gellibrand wharf. Once

completed, the project will allow us to receive fuels from Gellibrand wharf and store them

in refinery tanks until they are ready to be transported to Yarraville terminal by pipeline.

Mobil Altona has valued our relationship with the local community and our neighbours
for more than 70 years and will continue to do so for the foreseeable future during

the next phase of Altona operations. Amidst all the changes underway at the refinery,

it was great to see some members of our team still giving back to our community by
volunteering at Foodbank recently, as outlined in the article on page 2.

I am so glad that we are able to welcome community members back to our first
face-to-face Community Liaison Meeting at the refinery since the onset of COVID19
on 2 June 2021. We look forward to talking with you about how the refinery team is
managing our transition to @ modern fuel terminal.
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Altona refinery has valued
our relationship with the local

community and our neighbours
for more than 70 years.

PRIDE at
Altona Refinery

As part of our commitment to supporting an inclusive
and diverse workforce, ExxonMobil’s global PRIDE
network exists to support gay, lesbian, bisexual,
transgender employees and their allies, and to
encourage awareness and understanding of diversity
and inclusion issues around sexual orientation, gender
identity and gender expression in the workplace.

The PRIDE Australian Chapter recently celebrated

“Transgender Day of Visibility”, a day to acknowledge
the contributions made by people within the
transgender, nonbinary and gender-diverse
communities. The Altona Refinery team held a
morning tea, distributed some of the Transgender day
of visibility and PRIDE pins, and encouraged the team
to get involved with the Midsumma festival.

Challenging our unconscious bias to create a more
inclusive workplace.



Community complaints

Confirmed Complaints  Unconfirmed Complaints

Odour Noise Flaring Other Odour Noise Flaring Other

2018 1 7 1 0 40 2 0 0
2019 1 3 1 1 26 1 0 0
2020 1 3 0 0 12 8 0 1
Jan 21 0 0 0 0 1 0 0 0
Feb 21 0 0 0 0 0 0 0 0
Mar 21 0 0 0 0 0 0 0 0
Jan - Mar 2021 0 0 0 0 1 0 0 0

All complaints are investigated. If the refinery is found to be the source of the complaint it is
considered Confirmed.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the
foregoing. The shorter terms are used merely for convenience and simplicity.

Sirens ()

Community members should be aware that the sirens at the Mobil Altona
Refinery are sounded to alert on-site personnel only.

People in the community do not need to take action in response to the
sounding of these sirens.

In the case of an emergency, Police and Emergency Services personnel will
direct community members if any action is required.
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SIRENE - Obavjestava se stanovnistvo da se sirene u rafineriji Mobil Altona javljaju kao znak
upozorenja, samo za osoblje koje je tu na poslu.

Stanovnistvo ne treba reagirati na zvuk ovih sirena.

U sluéaju hitnosti, Policija i osoblje Hitne sluzbe ¢e dati upute stanovnistvu o tome $to i ako
treba nesto uginiti.

ZEIPHNEZ - O1 kdroikol Ba pétrel va yvwpilouv 611 o1 Zeipfiveg ato AuAiotiipio Mobil otnv
Altona XTuTrdve H6vo yia va TTPOEISOTIOINGOUV TO TTPOCWTTIKG Tou SIUAIoThpPiOU.

O1 kdToIKOI TNG TrEPIOXNG eV XPEIGZETAl VO KAVOUV KAWio EVEPYEIQ OTOV XTUTTAVE QUTEG Of OEIPIVEG.
Ze TEPITITWON EKTATNG AVAYKNG, TO TTPOOWTTIKG TG AaTuvopiag Kal Twv YTnpeoiwv ‘EKTokTwv
Kataotdoewv Ba kaBodnyoouv Toug KaToikoug av XpelddeTal va rapBouv oroladnTroTe PETPO.

SIRENE - Facciamo presente al pubblico che le sirene della raffineria della Mobil ad Altona
vengono attivate soltanto per avvertire il personale dello stabilimento.

Pertanto quando si sentono le sirene non c’é bisogno di reagire.

In caso di emergenza la polizia e gli addetti ai servizi di emergenza vi avviseranno su come
dovete comportarvi.

CUPEHMW - NyfeTo Bo 3aeAHMLaTa TpebGa Aa ce 3ano3HaeHu Aeka cupeHuTe Bo padmHepujaTa
Mo6un AnToHa cBMpaT camo 3a Aa ro y36yHaT nepcoHanoT koj pa6otu Bo pacduHepujaTa.
IlyfeTo Bo 3aegHMLaTa He TpebGa Aa NpaBaT HULUTO KOra CBUPaT OBUE CUPEHMU.

Bo uteH cnyyaj nepcoHanoT Ha nonuumjaTa u Ha cnyx6uTe ?a AejcTBYBake BO UTHU Cryyau ke
M U3BecTarT nyfeTo ako Tpeba Aa ce npesemar HEKOU aKLMK.

CUPEHE - YnanoBw 3ajeaHunue Tpeba aa 3Hajy Aa ce cupete y Mobil pacuHepuju y Antonu
nywrTajy camo paau ynosopaBatba 0co6rba Ha nuLy mecTa.

Ocobe y 3ajeaHuumM He Tpeba HUWTA Aa Npeay3My Kafa 4yjy OBe CUpeHe.

Y xuTHOM cnyuajy, nonuuuja u xutHe cnyx6e he ynyhusatu rpafjaHe ako kakBa akumja 6yae notpe6Ha.

SIRENI - Membri tal-komunita’ ghandhom ikunu jafu li s-Sireni fil-Mobil Altona Refinery
(Raffinerija tal-Mobil f’Altona) jindaqqu bhala alert ghal haddiema fuq il-post biss.

Nies fil-komunita’ m’ghandhomx ghalfejn jiehdu azzjoni b’rispons meta jindagqu dawn is-sireni.
F’kaz ta’ emergenza, il-Pulizija u haddiema tas-Servizzi ta’ Emergenza jaghtu direzzjoni lill-membri
tal-komunita’ jekk tkun mehtiega xi azzjoni.

TIENG COI HU - Moi ngudi trong cong déng nén biét réng Tiéng Coi Hu tai Nha May Loc Dau
Mobil Altona Refinery Ia chi dé canh gidc nhiing nhan vién lam viéc tai nha may ma thoi.

Qui vi trong cdng déng khdng can phai lam gi ca khi nghe ti€ng cdi hu.

Trong trudng hop c6 su viéc gi khan cap thi Canh sat va nhan vién cla Dich Vu Khan cap
s& huéng dan cu dan néu can phai cé hanh dong dé dap ting véi hoan canh.

Mobil Altona Refinery has a 24-hour
Community Information Line service
(Free Call 1800 659 527) to which any
queries or complaints can be directed.

For any queries, concerns or complaint
which you suspect may be a result

of refinery operations, please call us
immediately for prompt investigation
and action.

Community Hotline

1800 659 527

Other Emergency Contacts
Hobsons Bay City Council

9947 4685

EPA Pollution Watchline
1300 372 842
1300 EPA VIC

Local contacts

The following resident member of the
CLC will be contacted by the Refinery
in case of any incident or emergency
and is happy to receive calls from other
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718
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Ako Zelite dobiti prijevod nekih informacija sadrzanih
u ovom biltenu, obratite se Centru za pomo¢
useljenicima (Migrant Resource Centre),

78-82 Second Street, Altona North. Telefon 9391 3356.

T petadpdoets onolocdnmote TANpodopios Tov
TEPLEXETOL PEGO GE OVTO 10 SeEATio, mOpaKareicTe
emtkcotvavioete pe 1o Kévpo ITinpopopiav Metavaoctdv
(Migrant Resource Centre), 78-82 Second Avenue,
Altona North TnA 9391 3355

Per avere una spiegazione in italiano del contenuto di
questo notiziario contaftare il Migrant Resource Centre,
78-82 Second Avenue, Altona North

telefonando al 9391 3355.

3a npeBop, Ha 6uNo KakBn MHAOpPMAaLMK of, 0BOj 6unTeH
MonumMe jaBeTe ce Bo IHGOOpMaTMBHUOT LeHTap

3a pocenenvuym - Migrant Resource Centre,

78-82 Second Avenue, Altona North. TenecboH 9391 3355

Ghat-traduzzjonijiet ta' kull taghrif li jinsab f'dan il-bullettin
jekk joghgbok ikkuntattja I-Migrant Resource Centre,
78-82 Second Avenue, Altona North. Telefon 9391 3355.

3a npeBope 6uno kojer obaseLLTeHa capfpXKaHor y 0BOM
6unTeHy MonmMMo Bac obpatute ce CaBeTonasHOM LEHTPY
9a pocesbeHuke (Migrant Resource Centre),

78-82 Second Avenue Altona North TenecboH: 9391 3355

dugc dich ra ti€ng Viét nhiing chi tiét trong ban
tin nay, xin goi Trung Tam Tién Nghi Di Dan,
78 - 82 Second Avenue, Altona North. S6 9391 3355.




