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Altona Refinery

You are invited to attend Mobil Altona 
Refinery’s community meeting:

On Wednesday 5 June 2018 
5.30pm to 7.30pm 
At Mobil Altona Refinery

Enter via main reception at Kororoit Creek Rd
Parking is available
Light refreshments are served

Meeting Agenda:
•	 Refinery Operations
•	 Environmental Update
•	 Community Relations Update
•	 Refinery News

Dates for future meetings:
Wednesday 4 September 2019
Wednesday 4 December 2019

About the Community Liaison  
Committee Meetings
Mobil’s Community Liaison Committee meetings 
are open to all interested people from the local 
community. Please call Nikki Calcraft on 9261 0834 
for more information about the next meeting or 
if you have any feedback or story ideas for future 
community newsletters.

Mobil has been working with Scienceworks Museum in Spotswood to deliver 
educational, enjoyable and engineering-focused school holiday activities for 
children as part of its longstanding partnership with the museum.

This year, children of all ages had the opportunity to play the part of an 
engineer with open-ended engineering play spaces that encouraged them to 
design, build and test their way to making things move with air pistons.

Altona Refinery Community Relations Adviser Nikki Calcraft said supporting the 
April school holiday program was a fantastic initiative for sparking an interest in 
engineering amongst young students.

“We have a long and proud association with Scienceworks Museum, who do 
a fantastic job of educating children in STEM practices in an engaging and 
hands-on manner,” she said.

“The partnership also gives our engineers an opportunity to spend time 
teaching the next generation of potential engineers about what they do and 
where a career in the field can take them,” said Nikki. 

Scienceworks General Manager Jonathan Shearer said the program enabled 
the museum to offer families a unique and practical school holiday experience, 
which we hoped would engender a lifelong love for science.

Engineering holiday fun  
for school kids

Community Bulletin

www.mobil.com.au/communitynews

Altona Refinery Environmental Engineer Anna Bainbridge answers children’s questions at Scienceworks. “We have a long and proud association 
with Scienceworks Museum, who do a fantastic job of educating children in STEM practices in an engaging and hands-on manner.”



Celebrating balance 
on Women’s Day
The theme for this year’s International Women’s Day was #BalanceforBetter – a 
balanced world is a better world.

This was celebrated at the refinery with a morning tea and cupcakes.

ExxonMobil has learned over many years that a balanced business is also a better 
business.

“The petroleum industry is a highly competitive business, and the market landscape 
continues to evolve,” said Altona Refinery Technical Manager Leona Chua.

“A constant flow of new, fresh ideas and viewpoints, and challenging paradigms is 
needed to be greater at what we do than anyone else to win.

“The diversity of thought, learning from each other, and an environment where 
everyone feels valued and knows they can add value, is essential to compete. 

“We know that the best way of achieving this is to cast a wide net – to have a 
diverse, balanced workforce.”

A number of years ago ExxonMobil embarked on a strategy to recruit more women 
and this has given the company a competitive edge in the quest for the best 
technical minds.

While women still only make up a small proportion of the refinery’s workforce, they 
contribute a wide range of important positions.

Recently Robyn Reimers took up a position as a Control Panel Operator in the 
refinery’s central control room, making her one of very few women doing this role 
in ExxonMobil.  

“Attracting the best people and retaining them throughout their working lives is 
a significant challenge,” said Jenny Bransfield, Chair of ExxonMobil Australia’s 
Women in Energy Network (WEN), a group supporting the professional 
advancement and personal growth of all women in the company.

“We work to develop an environment that assists our people to achieve a 
meaningful long-term, successful career with development opportunities, while 
providing the flexibility they may need to achieve what they want to do personally.”

Altona Refinery Manager Riccardo Cavallo said that maintaining a diverse and 
inclusive team was critical to the refinery’s success.

“It is so important to me that everyone feels that they will be listened to, no matter who 
they are or what their background is. And that their ideas will be valued.

“This is how we maintain a safe, efficient, high-performing refinery.”

The people of Altona 
Meet Robyn Reimers,  
Refinery Operator

It ’s so great to be back at Altona refinery. I first 
spent 15 years in the maintenance team here 
from 1988 to 2003. After a lengthy break, I am 
really happy to be working here again, and 
taking on new challenges in an operations role. 

What does your job at the refinery involve? 
Keeping abreast of training and changes in the 
way we isolate, prepare and manage the day-to-
day operations definitely keeps our group busy all 
year round. Although at times the environment 
we work in can be challenging, it makes for a 
varied and interesting role. These days the job 
requires a high level of process knowledge, which 
further adds to its appeal. 

What do you look forward to in your role? 
The operations role is one that offers me an 
unlimited amount of personal growth. There will 
never be a moment in time where I can afford 
to stand still. Another reason I am a fan of this 
role is that it requires an element of teamwork. 
Working in a zone where team leaders, engineers 
and other team members really band together is 
something that Altona does very well. 

Work history prior to this role? 
My working life started as far back as 1981, 
working jobs that involved electronics, 
instrumentation, electrical maintenance, as well 
as a few stints in operations at another refinery. 
Having worked in fertilizer factories, roof spaces 
in government buildings and construction 
projects, there are lots of life experiences I can 
draw on. After my 15 years at the Altona Refinery, 
I spent seven years running my own corporate 
health club. This gave me a valuable lesson in 
dealing with people.

What did you study?
Being a maths/science student in high school, 
I went on to do my certificate in technology in 
electronics. Some study in anatomy and physiology 
– health and wellbeing is a key interest area of 
mine. Some studies in bookkeeping/accounting. 

Hobbies? 
Keen runner with a couple of added weekly 
sessions at the local gym. 

Leona Chua chats to the Mayor of Hobsons Bay City Council, Cr Jonathon Marsden, at the 
Mobil Night at the Opera. “A constant flow of new, fresh ideas and viewpoints, and challenging 
paradigms is needed to be greater at what we do.”



Mobil has again brought the opera to the community of 
Melbourne’s west, holding the tenth Mobil Night at the Opera 
concert in Williamstown in March.

The free community concert coincided with another local 
milestone – 70 years of Altona Refinery operations.

The event is hosted by ExxonMobil Australia in conjunction 
with Opera Australia, Orchestra Victoria and Hobsons Bay 
City Council and includes a popular program of opera and 
orchestral highlights with many crowd favourites. Performing 
with a full orchestra, the opera stars included Lorina Gore, 
Kristen Leich, Simon Kim and Simon Meadows, all conducted 
by Maestro Brian Castles-Onion.

Altona Refinery Manager Riccardo Cavallo said that over the 
years, this Williamstown tradition had become a must-see 
concert for many.

“Our Mobil Night at the Opera event is another way we thank 
the local community for their ongoing support,” he said.

“While I am extremely proud of what the Altona Refinery 
team has achieved from a production and health and safety 
perspective, what is most gratifying is the manner in which our 
entire team has embraced community involvement, viewing it 
as a core element of what we do.

“Our community concert was yet another opportunity for us to 
spend time with our neighbours outside of work and for the 
community as a whole to enjoy a fun night of fantastic music as 
we celebrate the tenth anniversary of this wonderful event, and 
significantly, the 70th birthday for the Altona Refinery,” he said.

Opera shines at community concert

Opera fans line up to fill the Willamstown Town Hall for the Mobil Night at 
the Opera. “Our Mobil Night at the Opera event is another way we thank 
the local community for their ongoing support.”

Mobil Chat
By Riccardo Cavallo
Mobil Altona Refinery General Manager

We have had a lot of opportunities to interact with members of the community 
recently. The highlight would have to be our wonderful 10th anniversary Mobil 
Night at the Opera in the magnificent Williamstown Hall. It was great to see so 
many people turn out for the concert and I certainly hope they enjoyed it as 
much as I did.

Whenever we are out in the community we often get questions about what 
exactly goes on behind our fence. While I’m always proud to talk about what we 
do and answer questions, we now have a beautiful animation that explains our 
processes in clear simple terms. 

I urge everyone interested in Altona refinery to go to the Mobil Community News 
page on the ExxonMobil Australia website – exxonmobil.com.au – and have a 
look at the “Altona Refinery: how we fuel Victoria” animation. This was produced 
as part of our on-going celebration of Altona refinery’s 70th Anniversary this year. 

Alternatively, if you want to know more about our operations, I encourage  you 
to come along to our next Community Liaison Committee meeting on June 5 
(details on page one). I consider meeting members of the community and 
discussing our business a highlight of my job – and we have so much to talk 
about right now in what is proving to be an exciting anniversary year.



Community complaints Mobil Altona Refinery has a 24-hour 
Community Information Line service 
(Free Call 1800 659 527) to which any 
queries or complaints can be directed.

For any queries, concerns or complaint 
which you suspect may be a result 
of refinery operations, please call us 
immediately for prompt investigation 
and action.

Community Hotline

1800 659 527

Other Emergency Contacts

Hobsons Bay City Council

9947 4685
EPA Pollution Watchline

9695 2777

Local contacts
The following resident member of the 
CLC will be contacted by the Refinery 
in case of any incident or emergency 
and is happy to receive calls from other 
residents who may have concerns:

Geoffrey Mitchelmore OAM

0411 274 718

Community members should be aware that the sirens at the Mobil Altona Refinery 
are sounded to alert on-site personnel only. 
People in the community do not need to take action in response to the sounding of 
these sirens. 
In the case of an emergency, Police and Emergency Services personnel will direct 
community members if any action is required.

Sirens 

Confirmed Complaints Unconfirmed Complaints 

Date Odour Noise Flaring Other Odour Noise Flaring Other

2016 3 4 0 0 16 1 0 0

2017 0 3 0 1 19 0 0 3

2018 1 7 1 0 40 2 0 0

2019

Jan-19 0 0 0 0 5 0 0 0

Feb-19 0 0 0 0 5 0 0 0

Mar-19 0 0 0 0 5 0 0 0

Jan-Mar 2019 0 0 0 0 15 0 0 0

All complaints are investigated. If the refinery is found to be the source of the complaint it is 
considered Verified.

Altona Refinery is owned and operated by Mobil Refining Australia Pty Ltd, an affiliate of Exxon Mobil 
Corporation. The terms Corporation, Company, affiliate, ExxonMobil, Mobil, Esso, our, we and its as used 
in this material may refer to Exxon Mobil Corporation, to one of its affiliates or to any one or more of the 
foregoing. The shorter terms are used merely for convenience and simplicity.


